3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

~

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amurte npas norpedbureneit” (¢ USMEHEHUSAMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
r., 27 uronst, 16 okrsaops, 25 Hos0ps 2006 1., 25 oktsaops 2007 r., 23 uronst 2008 r., 3 urons, 23 Hos10ps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 utong 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromns, 2 nexadps 2019 r., 24 anpens,
31 urons, 8, 22 nexadpst 2020 r., 11 urons 2021 r.

T'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKKA PD B 001acTu 3anTUThI MpaB MOTPEOUTENICH HA TEPUOJ 10
2030 r., yrBepxaeHHY10 pactiopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p mpaKTUKH PAaCCMOTPEHUS CyIaMH JIEJ TI0 CIIOpaM O 3allUTe MpaB MOTpeOuTenei, CBI3aHHbIM
C peaiu3aiell TOBapoB W ycCIyr, yrBepxkacHHBIN [Ipesnauymom BepxoBHoro Cyma P® 17 okTsa0ps
2018 r.

Cm. OG30p cyneOHOM MpakTUKU 10 JiejiaM, CBA3aHHBIM C 3alllUTON IpaB MoTpeOuTenei (pPUHAHCOBBIX
yenyr, yreepxaeHHsbIi [Ipesuanymom Bepxosuoro Cyna PO 27 centsiopst 2017 r.

O paccMOTpeHMM CyJaMu TpaKJaHCKUX Jell [0 CcIopaM O 3allUuTe IIpaB IOTpeOuTenell CM.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Ilo ornenbHBIM BONpOCaM INPUMEHEHHUS HACTOAILIETO 3aKOHA CM. Pa3bsACHEHUs, YTBEPKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarus 06 n3MEHEHHSX :

IIpeambyna usmenena c 1 noabpsa 2020 2. - @edepanvhsiti 3akon om 31 utons 2020 2. N 290-D3

Cm. npeodvloywyio peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYJOB M JAPYTrHe KOMMEHTapHH K IpeaMOyjie HacTOSIIETO
3akoHa

Hacrosimuit  3akoH peryiupyer OTHOIICHHUS, BO3HHUKAIOIIME MEXKAY TMOTPEOUTENIMU U
HU3TOTOBUTCIIAMHU, UCITIOJIHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€raTopoB I/IH(bOpMaIII/II/I
0 ToBapax (yciyrax) npu mpojaxke TOBapoB (BBITOJTHEHUH pabOT, OKa3aHWUHU YCIYT), yCTAaHABIMBAET MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HaAJEKallero KadecTBa M O€30MacHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIIECTBA TOTPEOUTENICH M OKpPYKAIOIIEH Cpelibl, MoTydeHrne HHPOPMAIHH O TOBapax
(paborax, yciayrax) U 00 WX W3TOTOBUTENSX (MCHOJHUTEINSAX, MPOJAABIAX), O BIAJENbIaX arperaTopoB
uH(poOpMalluu O ToBapax (yclyrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 U OOIIECTBEHHYIO 3aIlUTy HX
WHTEPECOB, a TAKXKE ONPEICIAeT MEXaHU3M PealTU3alliy dTHX TIPaB.

OcHOBHBIE TIOHATHUS, UCTIOTIB3YEMBIE B HACTOSIIEM 3aKOHE:

NoTpeduTeNb - TpaKIAaHWUH, HWMEIONIMH HaMepeHWe 3aka3aTh WIH NPHOOpeCcTH OO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUN TOBaphl (pabOThI, YCIYTH) UCKIIOUUTENBHO IS
JINYHBIX, CeMeI\/'IHI)IX, JOMAIIHUX U UHBIX HYX], HC CBA3aHHBIX C OCYIICCTBJICHUECM Hpe}IHpHHHMaTeHBCKOﬁ
NESITEIIbHOCTH;

U3rOTOBUTE/IbL - OPTaHHW3AIMA HE3aBHCHUMO OT €€ OpPTaHM3allMOHHO-TIPABOBOW (POPMBI, a TaKKe
WHAWBUAYAIBHBIN MPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI IJIS pean3aIlii MOTPEOUTENSIM;
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HCIOJIHUTE/b - OpraHM3alisl HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-IIPAaBOBOM (OpMBI, a Takxke
WHIUBUIYAIBHBIN MPEANPUHUMATEIb, BRIMOIHSIOMNE pa0OThl MU OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
WHAUBUAYAIbHBI — OpEeIIpUHUMATENb, pEATM3YIOIIME TOBapbl  MOTPEOUTENsIM 1O  JIOTOBOPY
KYTUTU-TIPOJIAXKH;

ab3a1] celbMO yTpaTui CUiy;

Wndopmarius 06 n3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HEJ0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TMOPSAKE, WIH
YCIOBHAM JIOTOBOpa (IpW HMX OTCYTCTBUM WM HENOJHOTE YCIOBUHA OOBIYHO MPEIbSIBISEMBIM
TpeOOBaHUSM), UJTH LIEJISIM, Il KOTOPBIX TOBap (paboTa, yciryra) Takoro pofa 0ObIYHO UCIONB3YETCs, UITU
LeNlsiM, O KOTOpBbIX IHpojAaBel] (UCHOJHUTENb) ObUI IOCTaBIEH B H3BECTHOCTh IMOTpPEOUTENEM IIpU
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3iy U (WIKM) OMMCAHHMIO MPHU IpoAa’ke ToBapa Mo o0pasiy u (Wiu) Mo
OIIMCAaHUIO;

CylIeCTBEHHBIN HeI0CTATOK ToBapa (padoThbl, YCJAYrH) - HEYCTPAHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEH 0€3 HeCOpa3MEPHBIX PAaCXO0B MJIM 3aTpaT BPEMEHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TIPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHUs, WIM ApyTrue MoJo0HbIe
HEJIOCTATKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHoOCTh ToBapa (padoThl, YCIYTH) ISl JKU3HH,
3/10pOBbs, UMYIIIECTBA MOTPEOUTEIIS U OKPY>KAOILEH Cpesibl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, & TaKke O0e30MacHOCTh IPOlecca BBHIMOJHEHHUS pPabOThI
(oxa3aHMs yCIyrH);

YIOJIHOMOYEHHAs] HW3rOTOBUTEeJeM (MPOJAaBLOM) OPraHU3alMsA MM  YIOJHOMOYEHHBbIH
U3roTOBUTEIEeM (MPOJABLOM) MHAMBHAYAJIBHBIH IpeINpHHUMATENb (Jajee - YINOJHOMOYEHHas
OpPraHM3auMsi MJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATE]b) - OpraHU3alus,
OCYILECTBIAOIAs  ONPEACIICHHYIO JIEeATEIbHOCTh, WM OpraHu3allMs, CO3/1aHHAas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu H3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONPEJCICHHbIE (QYHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YMOJIHOMOYEHHbIE MM Ha IpPHUHATHE U YJIOBJIETBOpPEHHE TpeOOBaHUI
norpedbureneii B OTHOIIEHHWM TOBapa HEHQAJIEXalllero KadecTBa, JMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
onpezeneHHble (YHKIMU Ha OCHOBAHWU JOrOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
yI0BJIETBOPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOLLIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHUMO OT  OpraHU3alMOHHO-NIPAaBOBOW  (OpMBI  WIH
WHIUBHIyaIbHBIA TMPEIIPUHUMATENb, OCYLIECTBISAIOIIME HMMIOPT TOBapa I €ro IOCHeAyoIen
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHu3aiisi  HEe3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHIMBUAYAIBHBINA
IpeIPUHUMATEb, KOTOPHIE SIBISIFOTCS BJaJleNbllaMH MPOTPaMMbl JJIs AJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIuH u (nn) BIIAJIENIbIIAMU caiita " (un) CTPaHHULIbI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" U KOTOpbIe MPe0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNIeIeHHOro ToBapa (YCIyTrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCA C
NpeUIoKEHUEM MPOojaBla (MCHOJHUTEN) O 3aKIIOYEHUH JI0rOBOpa KYIUIM-NPOJIAXH TOBapa (JI0oroBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIOM (MCIIOJHUTENEM) JIOTOBOP KYIUIU-IPOJAXKH
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe MPOM3BECTH IMPEIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCJIyru) MyTeM HaJMYHBIX PacyeToB JIMOO MepeBoia IEHEKHBIX CPECTB BIIAJEIbIy arperaropa B
pamMKax MpUMeHsieMbIX (opM O€3HATUYHBIX PAacYeTOB B COOTBETCTBHUM C IyHKTOM 3 ctatbu 16.1
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Hacrosmero 3akona u DenepaibibiM 3akoHOM OT 27 uroHA 2011 roma N 161-®3 "O HammoHanbHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue nmoJokeHus

Cratpa 1. [IpaBoBoe peryarpoBaHue OTHOLICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeNnei
TAPAHT:

CMm. KOMMeHTapuH K cTaThe 1 HacTosero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeii peoaxkyuu
1. OTHOIeHHs B 00MAaCcTH 3aIIUTHI MIpaB MOTpedHTeneil perynupyroTes [paxaaHnckium KoJaeKkcom
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (peaepanibHbBIMA 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMHU HMHBIMM HOPMAaTUBHBIMU IPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.
Wupopmarus 06 H3MEHEHHSIX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 2. - @edepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro peoaKyuio

2. TIlpaBurensctBo Poccwmiickoii denmepanmuu HE BhpaBe MOpydarh (eaepaibHbIM OpraHaMm
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB MOTPeOUTENeH.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe U3JIaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTENISA, UCTIOIHUTEINS, YIOJTHOMOYCHHON OpraHU3allui WIH YIIOJIHOMOYEHHOTO HHIMBUYaTIbHOTO
npellpuHUMaTeNsl, UMIOPTEpa, Biajeiblia arperaropa) InpaBuiia, 00s3aTENIbHbIE IPU 3aKIOYEHUHU U
UCTIOJIHEHUHM TyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIJIU-NPOJAKU, 3HEProCHAOKEHMS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

AG3arn Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarus 06 n3MEHEHHSX :

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - Dedepanvhwiii 3akon om 8 oexabps 2020 2. N 429-D3

CMm. npedvloyuyro peoaKyuio
Crartbsa 2. MexayHapoansie 1oroBopsl Poccuiickoii @enepanmu
TCAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIErO 3aKOHa

1. Ecim mexayHapoaHbiM goroopoM Poccuiickoit @epepanny yCTaHOBIEHBI MHBIE IpaBUia O
3alIUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOSALIMM 3aKOHOM, NPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpIraHOB, IPUHATBIE HA OCHOBAHHUU  IOJIOXKEHHH
MEXIYHApOAHBIX J0roBopoB Poccuiickoin ®enepanum B MX UCTOJKOBaHUM, IPOTHBOpEYAILEM
Koncrurynuu Poccuiickoin denepanuu, He moiexar ucnonHeHuto B Poccuiickonn @epepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOpsI/IKE, ONMpPENEIeHHOM (enepalbHbIM KOHCTUTYLUOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo noTpebureneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTeNeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
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Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IPaB MOTpeduTeNnel odeceynBaeTcs
IOCPEJICTBOM  BKJIIOYCHUS COOTBETCTBYIOIIMX TpeOOBaHMH B  (elepalibHbIe  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMALUK TOTpeOuTeNeH 00 UX MpaBax U 0 HEOOXOIMMBIX JCHCTBHSX IO 3aLIUTE ITUX IIPAB.

Wndopmarius 06 n3MEHEHHSX:

Cmamuvs 3 donoanena nyukmom 2 ¢ 1 uwons 2021 e. - @edepanvuviii 3akon om 11 urons 2021 2. N
170-D3
2. B mensx peanu3aluy IMpaBa MOTpeOuTeNed Ha NPOCBEIICHHE B OOJACTH 3alUThl IpaB
noTpeduTeneil oprad rocy1IapCTBEHHOI0 HAa/I30pa OCYIIECTBIISICT POPMUPOBAHUE U BEACHHE OTKPHITOTO H
00LIeTI0CTYITHOTO TOCYJapCTBEHHOTO HH(POPMAIIMIOHHOTO pecypca B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH,
KauecTBa M 0OE€30IacCHOCTH TOBAapoB (paboT, ycCiIyr) B MOpSIKE, yCTaHOBICHHOM [IpaBHTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThI, YCIyTH)
TAPAHT:

CM. DHUIMKIIONEUH, TO3ULIUMH BBICIINX CY/I0B U APyrue KOMMEHTApHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [lponasern (ncnonHUTENb) 0053aH MEepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTE pabOTy, OKa3aTh
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBODY.

Undopmarius 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynaowue 8 Culy no UCMEeYeHUu cOpoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilpu oOTCyTCTBMM B JOTOBOpE YCIOBHMH O KadecTBE ToBapa (paboThl, YCIyrd) MpoJaBell
(ucnonmHUTENB) O00s3aH TepenaTh TOTPeOuTEN0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEABSBIAEMBbIM TPEOOBAHUAM U MPUTOJHBIN AJIS LesIeH, 151 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu nponaser (MCIOJIHUTENB) MPU 3aKIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOHTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BHIIOJHEHUS pPAaOOTHI, OKa3aHUS YCIyTH),
npojasel (MCIOJHUTENb) 00s3aH nepenaTb NOTPeOUTEN0 ToBap (BBIMOJIHUTH padoTy, OKa3aTh YCIYyTY),
MPUTOHBIH [T UCTIOIH30BaHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. TIpu nponaxe ToBapa 1o odpasiy U (WIn) ONMUCAHUIO MPOJaBel] 00s3aH NepeaTh MOTPEeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXy TOBapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM 10 KayecTBy,
KOMILIEKTHOCTH WM yrmakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wudopmanust 00 N3MEHEHUSX:

Cmamovs 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 e. - @edepanvuviil 3akon om 2 oexkabps 2019 a.
N 425-D3 (8 pedaxyuu Pedepanvroeco 3akona om 22 dexabps 2020 2. N 460-D3)

4.1. Ilpm npopake OTAEIBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU  TMpPOTpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYMCIUTEIBHBIX MAIIMH  HOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBbIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapoOB C
IpeBapUTENbHO YCTAaHOBIEHHBIMU MTPOrPaMMaMU IS SJIE€KTPOHHBIX BBIYUCIUTEIbHBIX MALIUH, CTPAHAMHU
IIPOUCXOXKIECHNUA KOTOpBbIX sABIAIOTCS Poccuiickas ®enepauus Wi Apyrue TrocyAapcTBa - UJIEHBI
EBpasuiickoro s5KoHOMHYECKOro coro3a. [lepeueHb OTOEeNbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, MOPSJIOK COCTABICHUS W BEACHUS NEepedHs MPOrpamMM JUIs SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
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MalluH, CTpPAaHAMH IIPOUCXO0XKICHUS KOTOPBIX sBIsAt0TCA Poccniickas denepanus i Apyrue rocy1apcraa
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE JOJDKHBI ObITh MPEBAPUTEIBHO YCTAHOBJIEHBI,
U TOpSJIOK  HMX MpEeABApUTENbHONM YCTAaHOBKHM, BKJIOYas TpeOoBaHUS K (PYHKIHOHHPOBAHHUIO,
onpexenstores [IpasurensctBoMm Pocculickont @enepanuu.

T'APAHT:

A63a11 BTopoii mynkTa 4.1 Bcrynaer B cuiy ¢ 1 urons 2021 r.

[IpenBapuTeIbHO YCTAaHOBJIIEHHBIE IMPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCTIONIb3YEMBIC TMMOTPEOUTENIEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOXKHBIX TOBApOB IS JIOCTYIA K
nHpopmanuu Ha calTax B HWHOOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeTr", MOJIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JIOMOJHUTEIBHBIX HACTPOeK (MO0 YMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKICHUS KOTOpOoH sBisieTcs Poccuiickas denepanusi uin Ipyrue
rocyfapcrsa - ujaeHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeboBanust K ykazaHHOW MOMCKOBOW CHCTEME U MOPSIOK ee
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccniickoit denepanum.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM HMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelIbHBIC
TpeboBaHUs K TOBapy (padote, yciyre), mpoaaBel] (MCIIOJIHUTENh) 00s3aH MepeIaTh MOTPEOUTEI0 TOBAP
(BBIIOJTHUTB PA0OTY, OKa3aTh yCIYTy), COOTBETCTBYIOIIUN 3TUM TPECOOBAHHSIM.

Crarbsn 5. IlpaBa u 00S3aHHOCTM W3TrOTOBHUTENS (MCIIONHUTENS, NpOJAaBlia) B 00JacTh
YCTaHOBJICHHSI CPOKa CITy>KOBI, CPOKA TOAHOCTH TOBapa (paboThI), a TAaKKe TapaHTUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I U IpYIru€ KOMMCHTAPUHU K CTATHEC 5 HACTOSAIIETO 3aKoHa

Wndopmarus 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA IS JJIMTEIHHOTO HCIONb30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENIO BO3ZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThi)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIIECCTBCHHBIC HEJOCTATKA Ha OCHOBAHHH ITyHKTA 6 CTATHU
19 u nynkTa 6 ctatbu 29 HacToAIIETO 3aKOHA.

Wndbopmarrust 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli peoaKyuu
2. WsroroButens (MCHOJIHUTENb) OOSA3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUINTENILHOTO TI0JIb30BaHMs, B TOM YHCJIE€ KOMIUIGKTYIOIIMX W3AETIHi (Aeraneil, y3JIOB, arperatron),
KOTOpBIE M0 UCTEYEHUH OMPENEICHHOIO NepUoAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KM3HU, 3/10POBbS
HOTpeOUTENs, MPUUUHSITH BPEJl €r0 UMYIIECTBY MITH OKpYXKarolei cpere.

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.
Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. Cpok ciy k06l TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMHU

eANHHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH M TPOYMMHU EIUHHUIIAMH W3MEPEHHUsS HCXOIsl U3
(GyHKIIMOHATLHOTO HA3HAYEHUS TOBapa (pe3yabTaTa paboThl)).
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Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl TUTaHMSI, TAapPIOMEPHO-KOCMETHIECKHE TOBAPbI, METUKAMEHTBI, TOBAPHI OBITOBOMA
XUMHUU M WHBIE MTOJ00HBIE TOBAphl (pabOThI) M3rOTOBUTEND (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOJHOCTH - TIEPUOJ, TIO HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HENPHUTOJHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 5 @HeceHbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOTHI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIIACTCS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. U3rotoButens (UCIONMHUTENH) BIPAaBE YCTAHABINUBATh HAa TOBap (paboTy) rapaHTHIHBII CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B ciiydae oOOHapykeHust B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(McTONHUTENB), MPOJABEl, YIMOJIHOMOYEHHAs] OpPraHu3alvs WM YHOJHOMOYEHHBIH HWHIWBHIYabHBIN
NpeIIPUHAMATEIb, HMIIOPTEP OOS3aHBI YIOBICTBOPUTHL TPEOOBAHUS MOTPEOUTENS, YCTaHOBJICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe TNPHUHATH O00S3aTEIBCTBO B OTHONICHWH  HEIOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX MO MCTEUYEHUH YCTAHOBJICHHOTO MM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJNHUTEIHLHOTO O00s3aTENbCTBA M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNBLCTBA U MOPSIOK OCYIIECTBIICHUS MOTPEOUTEIIEM MPaB IO TAKOMY 00SI3aTEIIbCTBY OTPECIISIOTCS
U3TOTOBUTEIIEM.

Wndopmarius 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. IlponmaBer; BIpaBe YCTAaHOBUTh HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponasern BripaBe NpUHATH 005A3aTE€ILCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHUHU TapaHTUITHOTO CPOKa, YCTAaHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTENIbCTRO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpeOuTEeNeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEAEISIOTCS JIO0TOBOPOM
MEX]ly OTPEOUTENEM U TIPOAABIIOM.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 dononanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECeT OTBETCTBEHHOCTb 33 HEJIOCTATKU TOBapa, OOHApy>KEHHbIE B
TEYEHUE CPOKa JCHCTBHSI JOTIOJTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBHHU € a03arieM BTOPBIM ITYHKTa 6
cratbu 18 HacTosIIero 3akoHa, a Mocjie OKOHYAaHUS CPOKa JACUCTBHS JTOMOJIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUHM C ITyHKTOM 5 cTaTbu 19 Hactosmero 3akoHa.

Cratbst 6. OOs3aHHOCTH HM3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOIO

00CITy’)KUBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYJIOB U ApyrHe KOMMEHTapUHU K cTaThe 6 HacTosAmero 3akoHa
M3roroButenb 00s3aH O0ECTICUNTh BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa B TEUYCHHE €0 CPOKa
ciykObl. J{71s1 3TON 1enu U3roToBUTENh 00ECIEUYUBAET PEMOHT U TEXHUYECKOE OOCIIy)KMBaHHE TOBapa, a
TaK)Ke BBIYCK U IOCTaBKy B TOPTOBBIE W PEMOHTHBIC OpPraHHU3AIMH B HEOOXOIUMBIX JUISI PEMOHTa U
TEXHUUYECKOTO 00CIyKMBaHUSA 00beMe U aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa ¥ TMOCJIE CHATHUS €0 C MPOM3BOJCTBA B TCUCHUE CPOKA CIIy>KObI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelau ToOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIyTH)
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC "7 HACTOSAIIETO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 1 eHecervl usmeHenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKU U YTWIHM3AIUMM ObLI Oe30maceH sl >KU3HHU, 310POBbA
HOTPEOUTENS, OKPYKAIOLIEH Cpebl, a TAaKXKe HE MPUYMHSI Bpel UMylIecTBY norpedutens. TpeOoanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (palOoThl, YCIOyru) A >KU3HU U 3J0POBbA
NOTPEOUTENS, OKpYXKAloIIeH Cpeapl, a TaKKe MpeJoTBpalleHHe TNPUUYMHEHUS BpEAa HMYIIECTBY
noTpeduTens, SBISIOTCS O00s3aTENIbHBIMM M yCTAHABIUBAIOTCA 3aKOHOM MU B YCTAaHOBIIEHHOM MM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OecreunBaTh 0€301MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOI'O CPOKa CIIYObI WJIM CPOKA TOJJHOCTHU TOBapa (paboThl).

Ecnu B cOOTBETCTBHHM € TTYHKTOM | CTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KOBI, OH 005i3aH 00ecreunTh 0e30MacHOCTh TOBapa (paboThl) B
TE4EHHUEe JIECSTH JIET CO JIHA Iepeadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npuanHEHHBIH )XKU3HH, 3I0POBBIO HIIH HMYIIECTBY TIOTPEOUTENS BCIIEICTBUE HEOOSCTICUSHHS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHs,
TPAHCIIOPTUPOBKM U YTWIM3AIMK HEOOXOJMMO COOJII0/IaTh CleluaIbHble MpaBuia (Hanee - mpaBuia),
U3TOTOBUTEIND (MCTIOJIHUTENB) 0053aH yKa3aTh 3TH MpaBHUiia B CONPOBOJUTEIBHOM TOKYMEHTAIMN Ha TOBAap
(paboty, yciyry), Ha 9TUKETKE, MapKUPOBKOW MM WHBIM CIOCOOOM, a TIpojaBell (MCIIOHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa J10 CBEACHUS MOTPEOUTENS.

Wndhopmarus 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nyHKkma 6 npeovioyujeli peoaKyuu
4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSAKE YCTAaHOBIICHBI
oOsi3aTenbHbIe TpeOOBaHUA, OOCCICUMBAIONINE HUX OE30MACHOCThH ISl JKM3HHU, 3JI0POBBS MOTpeOUTES,
OKpYXaroIie cpeApl U MpeAOoTBpallleHne MPUYUHEHHUS Bpela MUMYIIECTBY MOTPEeOUTENs, COOTBETCTBHE
TOBapoOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00513aTETLHOMY MTOATBEPKICHHIO B TIOPSI/IKE,
PEyCMOTPEHHOM 3aKOHOM U WHBIMU MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacno ®eznepanbHoMy 3akoHy OT 27 nexadbps 2002 r. N 184-®3 oObekToM 00s3aTeIbHOMN
CepTH(UKAIIMA MOXET OBITh TOJBKO MPOAYKIHMS, BBHITyCKacMas B OOpalleHHe Ha TEepPPUTOPHU
Poccuiickoit @enepaunu. Cm. Mupopmanmonnoe nucsmo 'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He pomyckaercss mpopaxa ToBapa (BbINOJIHEHHE pabOThl, OKa3aHHE YCIyrd), B TOM YHCIeE
UMITIOPTHOTO ToBapa (paboTel, yciayru), 6e3 wuHbopmaruu 00 005S3aTeTbHOM MOATBEPKICHUU €T0
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COOTBETCTBHUA Tpe60BaHI/I${M, YKa3aHHbIM B ITYHKTC 1 HaCTOHH_Ieﬁ CTaTbu.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 utons 2011 e. N 242-D3 6 nynkm 5 @HeceHbl UBMEHEHUs, 6CMYnawue 8
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. Ecmm ycraHOBieHO, 4YTO TpU COONIONCHWM MOTPEOHMTENIEM YCTAaHOBJICHHBIX IPABUI
UCTIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTH
BPEZ JKU3HH, 3[JOPOBBI0 M MUMYIIECTBY HOTPEOUTENSI, OKPYKAIOIIEH cpene, N3rOTOBUTENb (MCTIOIHUTEIb,
1pojiaBel]) 00s13aH HE3aMEIJIUTENbHO NPUOCTAaHOBUThH €0 MPOU3BOJCTBO (pEean3aliio) A0 yCTpaHEHUS
NpUYMH Bpela, a B HEOOXOJMMBIX CIIydasX HPUHATH MEPHI 10 U3BATHUIO €ro0 M3 000poTa M OT3BIBY OT
notpeduTens (morpeduteneii).

TAPAHT:

Cwm. TTonoxenne o OPSAKE U3BITHS U3 OOpAIICHHUS, TIPOBEACHUS YKCIIEPTU3HI, BDEMEHHOTO XPAHCHUS,
YTUIN3ALUN WIH YHUYTOXKEHUS HEKAQUeCTBEHHBIX U (MJIM) OMACHBIX MUILEBBIX MPOIYKTOB, MaTEPUATIOB U
U3JICIMA, KOHTAKTHPYIOIIMX C MHIIEBBIMA  TPOAYKTAMH, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Eciv npudmHEBI Bpea yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJTHUTENb) 0053aH CHATH TaKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIIONHEHWH HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00SI3aHHOCTH YIIOJTHOMOUYCHHBIH ()eIepalIbHbIil OpraH HMCIIOJHUTEIHHONW BIACTH TPUHUMAET MEPhI II0
OT3BIBY Takoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pbhIHKA M (WIM) OT MOTpeOUTeNns WIH
noTpeduTeneit B MopsiIKe, yCTaHOBJICHHOM 3aKOHOAAaTeIbcTBOM Poccuiickoit denepanuu.

VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJeKatr
BO3MEIIIEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM) B IOJTHOM 00bEME.

6. YTparui cuiy.

Wndbopmarrust 06 n3MEHEHHSX :

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo nmotpedutens Ha nHMOpMaLIUIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMH BBICIINUX CYJIOB U Apyre KOMMEHTapUHU K CTaThe 8 HAaCTOALIEro 3aKoHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MPEJOCTABIEHUS HEOOXOIUMMOW M JIOCTOBEpHOU
nH(popMaluu 00 M3roTOBUTENE (MCIIOJHUTENE, MPOJABIE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. YkazanHas B nyHkre | Hacrosumied cratbu MH(OpMalus B HarjsAHONM U JOCTYyNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeduTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHWU YCIYT) CIoco0amu, MPHUHATHIMU B OTAENBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNeil, Ha PyCCKOM SI3bIKE, a JIOMOJHUTENBHO, N0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit denepannn M pOIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Wudopmanust 00 N3MEHEHUSX:

Cmamovsa 8 oononnena nynkmom 3 ¢ 1 aneapa 2019 e. - @edepanvuviii 3akon om 29 utons 2018 o. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alnys WU YINOJIHOMOYEHHBIM MHIWBUIYaJIbHBIA NMPEANPUHUMATEID
10 TpeOOBaHHUIO MOTPEOUTENS 00s13aHbI IPEAOCTABUTh MOATBEPKIEHUE CBOUX MOJIHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).

Wndopmarys 06 M3MEHEHUAX:
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Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 9. Uadopmanius 06 usroroButene (UCIIOTHUTENE, POIABIIC, BIAIEbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYJI0B U ApyTHe KOMMEHTapUH K CTaThe 9 HacTosAUIero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 aneaps 2019 2. - @edepanvuviii 3axon om 29 urona 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroButens (MCIOIHUTENb, TPOJABEI]) O00sM3aH JOBECTH JO CBEICHUS IOTPEOUTEIS
dbupmMeHHOe HaMMEHOBaHuE (HaMMEHOBAaHKE) CBOCH OpraHu3aliy, MECTO ee HaxOXKACHHUs (aApec) U PeKUM
ee pabotsl. [IpomaBen (MCIIOTHUTENB) pa3MenIaeT yKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, MPOAABEl]) - HHAUBUIAYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIUI0 O TOCYJApCTBEHHOM pETUCTpAllii W HAMMEHOBAHUU
3aperucTPUPOBABIIETO €T0 OpPraHa.

WsroroButens (mpoaaBerr) 00si3aH JOBECTH JI0 CBEACHUS MOTpeOuTenst GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXACHMs (aapec) W peXuM pabOThl YHNOJTHOMOYEHHON OpraHu3alud WU
YIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEATPUHAMATEIIS.

Wupopmarus 06 H3MEHEHHSIX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 aunsapa 2019 . - @edepanvusiii 3akon om 29 uona 2018 e. N
250-D3
1.1. YonHOMOYEHHasi OpraHU3anus WM YIOTHOMOYCHHBIH MHANBUAYAIBHBIA TPEANPHHUMATENH
B cilydae oOpalieHusi morpeOutenss 00s3aHbl JOBECTH JO €ro cBeAeHUs HHpopMmamuio o cede u
usroropurene (mpoaarie) (pupMeHHOe HauMEHOBaHHE (HAMMEHOBAHWE), MECTO HaxXOXIEHHs (aapec),
pPEKUM pabOThl, rOCYIapCTBEHHBIH PErMCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
damunuio, WMs, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PEruCTPAllMOHHBIA HOMEp 3alHch O
rOCyJJapCTBEHHON perucTpauuu (U3MYecKoro JiMia B KaueCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEI).
YTHomHOMOYEHHAsT OpraHU3alysi WIA YIOJTHOMOYEHHBIH WHAMBHIYaJIbHBIN MPEINPUHIMATENb BIPaBe
JIOBECTH JI0 CBEJICHUs MOoTpedbuTenel nudopMaiuio o cebe MocpeiCTBOM ee pa3MElIeHUsI Ha CBOEM caiite
B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuH(OpMmanuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MeIleHUsl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN ceTH
"UnTepuer” CCBUIKH Ha CTPaHMILY cainra WU3TOTOBUTEIIS (nmponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHOH  cetn  "MHTepHer", conepxairyto uHpopmanuoo 00
U3TOTOBUTENE (ITPOJIABIIE).

Wndopmarys 06 n3MEeHEHHAX:

Cmamows 9 oononnena nynkmom 1.2 ¢ 1 aunsapsa 2019 . - @edepanvusiii 3akon om 29 uons 2018 e. N
250-D3
1.2. Bnangenen arperatopa o0s3aH JOBECTH IO CBEIEHUS MOTpeduteneit mHbopmaiuo o cede u
npojaBie (ucmonHutene) (GupmMeHHOe HaWMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaXOXkJIeHHus (aapec),
pexXuM paboThl, FOCYAaPCTBEHHBIM PErMCTPALIMOHHBIN HOMEp 3aliCH O CO3/aHUU FOPUIUYECKOrO JINIA,
damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHbIM PpErucTpallMOHHBIA HOMEp 3alHcu O
roCy/IapCTBEHHOW perucTpanuu (pU3n4ecKoro JMia B KaueCcTBE MHAMBUAYAIBHOIO NMPEANPUHUMATENS), a
TaKkke 00 HMEIOIMXCS M3MEHEHUSAX B yKazaHHOM uHpopmauuu. Bnanenen arperaropa JOBOAUT 10
CBeJZleHUs moTpeduteneit mHbopmalio o cede u mpojasiie (MCIOTHUTENIE) MMOCPEACTBOM €€ Pa3MEeIeHHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caiiTa B MHPOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nuadopmanmro o mnpopasiie (MCMOJHHUTENE) BJIAACNell arperaropa BIpaBe JOBECTH O CBEICHHS
noTpeOuTeNnel MOCpPeICTBOM  pa3MelleHHss Ha CBOMX caiite u (MiaM) cTpaHuue caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT" CChUIKM Ha callT mpojAaBIia (UCIIOJIHUTEINS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

Wndopmarus 06 H3MEHEHHSX:
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Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 ausapsa 2019 . - @edepanvuviii 3akon om 29 uons 2018 . N
250-D3
1.3. Ilponasen (MCHOMHUTENb) O0S3aH MPENOCTaBUTh BJaJEJbIly arperaropa M pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAMOHHO-TEICKOMMYHUKAIMOHHONH cetu "VHTepHer" (IpH €ro HaIWYHH)
JOCTOBEpHYI0 HMH(oOpMmanuio o cebe, ykazaHHyK B MyHkTe 1.2 Hacrosimed craTteu. B cimyuae, ecnu
UMEIOTCA M3MEHEHHUs B TakoW wuH(popManuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUCHHE OIHOTO
pabouero IHS C MOMEHTa BHECEHHUSI B HEE€ H3MEHEHUN COOOIIUTH BIAJENbIy arperatopa o0 3THUX
U3MEHEHHAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"Untepuer" (mpu ero Hamuuuu). Bianener arperaropa 00si3aH BHECTH 3TH U3MEHEHHS B MHPOPMAIIUIO O
npojaBle (MCIIOJHUTENE) B TEYEHUE OJHOTO padoyero JHs, €CIM pa3MelIeHHe yKa3aHHONW MH(OpMaluu
OCYLIECTBIISIETCST Ha  caiiTe Biajenblla arperaropa W (WiuM) e€ro CTpaHMIe caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UuTepHet".

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

2. Ecnu BuJ JEATEIBHOCTH, OCYILECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABLIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMMEET TOCYIapCTBEHHYIO AaKKpPEAWTALUIo, [0
CBEJIEHUS MOTpeduTeNss NOoKHA OBITh JoBeAeHAa HMHGOpManus O BHJE JEATEIbHOCTH H3rOTOBUTENS
(ucrionHUTENS, NPOJAABLA), HOMEpE JIMLEH3UM M (UJIM) HOMEPE CBHJIETENbCTBA O TIOCYAAPCTBEHHOU
aKKpeIUTalM1, CPOKaX JEHCTBUS YKa3aHHBIX JIMLEH3UU U (UJIM) CBUJCTENbCTBA, a Takke HH(popMalus oo
oprase, BbIJIaBIlIEM YKa3aHHbBIE JIULIEH3HUIO U (UJIM) CBUIETEIBCTBO.

3. Mudopmanus, npengycMoTpeHHas myHkTamu | U 2 HacTOsIIEeH cTaThy, 1OJKHA ObITh JJOBEJECHA
0 CBEJIEHUs TMOTpeOuTeNel TakKe IpPU OCYIIECTBICHUM TOProOBIM, OBITOBOIO M HWHBIX BHJIOB
00cCITy’)KMBaHUs IOTpeOUTENeH BO BPEMEHHBIX ITOMELICHUSAX, Ha sIpMapKax, C JIOTKOB U B JPYTUX ClIyvasXx,
€CIIM TOPTOBJIS, OBITOBOE W MHBIC BUBI OOCITYKUBAHHS IIOTPEOUTENICH OCYIIECTBISIOTCS BHE MTOCTOSTHHOTO
MecTa HaXOXAEeHUs MpoJiaBla (MCIIOTHUTENS).

Crartba 10. Mndopmarus o ToBapax (padoTax, yciayrax)
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U ApYyrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoBuTtens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOMMYI0O M JOCTOBEpHYI0 HHGpopMaluio o ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro

BO3MOXXHOCTh MX NpaBUIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, ycCiyr) HepedeHb U

crocoObl O0BeJeHMs HMH(pOpMaIMM 10 moTpedburens ycraHaBiauBatoTcs [IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akoHom om 21 oOexabpsa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs.,
secmynatowue 6 cuny ¢ 1 urons 2014 a.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE JTOJKHA COJIePKATh!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM WHOE YCTaHOBJIEHHOE 3aKOHOIaTelIbCTBOM
Poccuiickoit ®enepaniuu 0 TEXHHYECKOM PETYJIUPOBAHMM U CBHUJICTEILCTBYIOIIEE 00 00s3aTeNbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;

CBe/IeHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOILICHHUU
INPOJYKTOB MHUTAHUS CBEAEHUSA O COCTaBe (B TOM 4YHCIIe HaUMEHOBAaHHE HCIOJB30BAaHHBIX B MpOIECCE
U3TOTOBJICHUS MTPOAYKTOB MUTAHUS MUILEBBIX J100aBOK, OMOJIOrMYECKN aKTHBHBIX 100aBOK, HH(pOpMAIH
0 HWIMYUM B  MPOAYKTAX  NUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  NPUMEHEHHEM
I€HHO-MHXEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €CJId COJAEp)KaHHe YyKa3aHHbBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIeT Ooyiee AEBSTH JECATHIX MPOILIEHTA), MUIIEBOW LEHHOCTH,
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Ha3HAYCHUH, 00 YCJIOBUSAX MPUMEHEHMS] U XPaHEHHUs MPOAYKTOB MHUTaHUS, O CIIOCO0aX H3TOTOBJICHUS
rOTOBBIX Oyroj1, Bece (0ObeMe), Jare W MecTe W3TOTOBIICHUS W YHaKOBKU (pacdacoBKH) MPOIYKTOB
MUTaHMS, a TAaK)KE CBEACHUS O MPOTHBOINOKA3aHUAX JJIsl UX NMPUMEHEHHsI NPU OTACNIbHBIX 3a00JIeBaHUSAX.
[Tepeuens TOoBapoB (paboT, yciyr), HHPOpPMAIHS O KOTOPBIX JOJKHA COAEPKATh MPOTUBONOKA3AHUS IS
UX TpPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxknaercs IlpaBurensctBoMm Poccuiickoii
®denepaunu;

IIeHy B pyOJIIX M YCJIOBHS NMPUOOpEeTeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depes3 ONpeAeICHHOE BpeMs IOCIe HMX Iepenadd (BBIIOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, IOJJICXKAIYI0 BBIILJIATe MOTpeduTeneM, U rpaduK MOTameHus 3TOu
CYMMBEI;

TAPAHT:
Cum. ®enepanbubiii 3akoH 0oT 21 mekadps 2013 r. N 353-@3 "O morpebutenbckoM kpeaute (3aiime)",
BCTymnarouuii B cuiny ¢ 1 urons 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciaoBus 3QPeKTUBHOTO U 6E30MaCHOTO HCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopManuio 00 YHEPreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU Takod WHGOPMAIIUU OIpPENeTIeHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIIEHUH YHEPTETHIECKON 3P HEKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK FOJTHOCTH TOBApOB (padoT), yCTAHOBIEHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX JEHCTBHSX MOTPEOUTEIIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEICTBUSAX MPH HEBBIMOIHEHUN TaKUX JIEHCTBUI, €Clii TOBaphl (paboThl) MO UCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIFOT OMACHOCTh JUIS JKW3HHU, 3/I0POBbSI M MMYIIECTBA TOTPEOHTENS WIN
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIONb30BAHMS 110 HA3HAUCHUIO;

agpec (MeCTO HaxOXJeHus), (PUpMEHHOE HaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIA
(uconHUTENS, MPOJABLA), YIOJIHOMOYEHHONW OpraHU3allud WIM YIOJIHOMOYEHHOTO HWHIWBUIYaTbHOTO
NpeIIPUHIMATEINS, UMIIOPTEPA;

uHpopMaluioo 00 00s3aTeNIbHOM TOATBEP)KICHUH COOTBETCTBHMS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B [TyHKTE 4 CTaTby 7 HACTOSIIEro 3aKOHa;

uH(}OPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BHITIOTHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHWe Ha KOHKPETHOE JIUI0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3plBaTh YCIyry), U
UH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOs U3 XapakTepa paboThl (YCIIyTh);

yKa3zaHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEACHUH.

Eciu npuoOperaemblii moTpeOutenemM ToBap ObUl B YHNOTPEOJIEHMM WJIM B HEM YCTpaHsUICs
HEJOCTaTOK (HEAOCTaTKM), MOTPEOUTEIN0 JOMKHA OBITh MpelocTaBlieHa HHPOopMAIUI 00 3TOM.

TAPAHT:

O 1OTMOHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMbIX K TUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKJIAJbIIIaM
YIIAaKOBAHHBIX MUIIEBBIX IPOIYKTOB, cM. PenepanbHblil 3ak0H OT 2 sHBaps 2000 r. N 29-d3

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

3. Undopmanms, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJIUTCS JO CBEICHUS
noTpeOuTeNnell B TEXHUYECKOW JTOKyMEHTAIlMW, TpujlaraeMod K ToBapam (paboTam, yciyram), Ha
ITUKETKAX, MApKHUPOBKON WJIM HMHBIM CIOCOOOM, MPHUHSITHIM MJis OTAEITBHBIX BHUJOB TOBAapoB (paldor,
yeiyr). WMudopmaruss 06 00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHS TOBApPOB TMPEICTABISETCS B
MOpsIKE ¥ CHoco0aMM, KOTOPhIE YCTaHOBIEHBI 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o
TEXHHYECKOM PETYJIMPOBAHHH, W BKJIIOYACT B ce0S CBEJCHHS O HOMEpE JOKYMEHTA, MOJITBEPKIAIOIICTO
TaKO€ COOTBETCTBHE, O CPOKE €T0 JEHCTBHUS M 00 OpraHu3alliy, ero BhIAABIICH.

A03ar1 BTOpo# yTpaTui Cuiy.
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Wndopmarius 06 H3MEHEHHSX:

Cm. mexem ab3aya 6mopo2co

Crartpa 11. Pexxum paboTsl mpoiaBia (MCTIOTHUATEIS)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKMX CYO0B U APyTHe KOMMEHTapuu K cTaTthe 11 HacTosmero 3akoHa

1. Pesxxum paboThl TOCY1apCTBEHHBIX, MYHHUITUTIIATBHBIX OPTraHU3aI[ii TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB OOCTY>XMBaHUS TOTPEOUTENICH YCTaHABIMBACTCS 110 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
WCITOJTHUTENIbHON BlIacTu cyOBbekToB Poccuiickoit denepariuy 1 opraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PesxxuM paboThI OpraHu3anuii, OCYIIECTBISIONNX ACITEILHOCTh B Cepax TOProBOTO, OBITOBOTO
W WHBIX BHJIOB OOCITY>KHBaHMsI MOTPEOUTEICH W HE YKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaTbH, a TaKKe
WHIUBUIYAIBHBIX TPEANPUHUMATEINIEH YCTaHABIMBACTCS MU CAMOCTOSITEIIBHO.

3. Pexxum paboTel mpojaBiia (MCIIOJHUTENS) JTOBOAMTCS JO CBEICHHs NOTpeOuTeIe U JOJIKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Wndopmarus 06 n3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloyuyro peoaKyuio
Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOJIHUTENS, IPO/IABIIa, BIIaJIeIIbla arperaropa) 3a
HEHISKAITYI0 HHPOPMAITHIO 0 ToBape (padote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWHU BBICIIHUX CYAOB U APYI'HC KOMMCHTAPHUH K CTATHC 12 HaCTOoAIICTO 3aKoHa

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecniu morpeOuTento He MNpeaoCTaBiIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TMOJIYYUTh MpU
3aKJIIOUYEHUHU JIOTOBOpa MH(popManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJABIA
(McromHUTENS) BO3MEIEHHUST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIHOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCS OT €ro MCIOJIHEHHs U MoTpeOoBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBbI M BO3MEILEHUS IPYTHX YOBITKOB.

[Ipu oTka3ze OoT UCIIONIHEHUS JOTOBOpa NOTPeOUTENb 0053aH BO3BPATUTH TOoBap (pe3ybTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIUN TMOKYIMATEIO TOTHOM H JOCTOBEPHOU
uHpopMauu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratb 18 mnm nyHktom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (padoTbl, yCIyru),
BO3HUKIIIKE TTOCJIE €ro Mepeauu MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMaIIHH.

Wudopmanust 00 N3MEHEHUSX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 e. - @edepanvhuviii 3akon om 29 uronn 2018 e. N
250-®3

2.1. Bnanmenen arperatopa, MpeIOCTaBUBIIMN MOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu npojanle (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTernem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (JOTOBOP BO3ME3THOIO OKa3aHHWs YCIyr) C IpOJaBIOM
(MCTIONHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, IPUYMHEHHBbIE MOTPEOUTENI0 BCIEACTBHE
IPEOCTaBICHHUS €My TaKO HH(pOpMAIIHH.

Ecin mHOe He mperyCMOTPEHO COIJIalleHHEeM MEXJy BIaJeNblieM arperatopa U IpOIaBLOM
(ucromHUTENEM) WM HE BBITEKA€T M3 CYIIECTBA OTHOIIEHUM MEXJIy HUMH, OTBETCTBEHHOCTb 32
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO0 MOTpeOUTesIeM C MPOJAaBLOM (UCHOJHUTENEM) HAa OCHOBAHHUHU
NpPEJOCTaBIEHHON BIaJeiblleM arperaropa HH(popManuun o ToBape (yciyre) WiIM HpojaBLe
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(ucnionHHTENE), a TaKKe 3a COOJIOJCHHE TpaB MOTpeOHUTENeH, HAPYNICHHBIX B pe3yJbTare Iepeaadu
NOTpeOUTEN0 ToBapa (yCIyrd) HEHAJIEKAIIero KauecTBa M OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HAJIJIC)KAIIET0 Ka4eCTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCTIOTHUTEND).

Bnanener; arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYHMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEMoyiHOW MH(opMamuu o ToBape (yciyre), B
cilydae, €CIM BIaJIeliell arperatopa He M3MeHseT WHpopMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
NPOIAaBIOM (UCIIOJIHUTENIEM) U COACPIKALIYIOCS B TIPEUIOKEHUH O 3aKIFOUYECHUH JIOTOBOPA KYIUTU -IIPOIaXKH
(moroBopa BO3ME3AHOTO OKa3aHUsI YCIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - edepanvubiil 3axon om 29 utona 2018 . N
250-®3

2.2. IloTpebutens BnpaBe NpPeAbsBUTh TpeOOBaHHE K BIAJENbIy arperatopa O BO3BpaTe CyMMBbI
MPOU3BEICHHON KM TpeaBapUTENIbHOM OmIaTel ToBapa (yciyru). Bmanmenen arperatopa Bo3Bpaliaer
CYMMY IOJTy4Y€HHON UM IPeIBAPUTEIBHOM OIUIaThl TOBapa (YCIyTrH) B TEUEHHUE IECSATH KaJCHIAPHBIX JHEH
CO JIHS TPEAbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHHUS MPHU OJHOBPEMEHHOM HAIWYHH CIEAYIOIIUX
YCJIOBU:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIvlara Ha
0aHKOBCKHUH CYET BJIaJIeiIblla arperaTopa, He mepeiad MoTpeOUuTento B Cpok (yciyra He OKa3aHa B CPOK);

NOTPEOUTENs HANpPaBUJI MPOJABIly (HCIOIHUTENIO) YBEIOMJIEHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYTUIH-TIPOAAXKH (JOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3W C HApyIICHHEM IPOJIaBIOM
(ucrionHuTeNeM) 00s3aTENBCTBA IIEpeaTh TOBAP (0Ka3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIyIH)
noTpeOUTeNns  HampaBiseT  BIAAENblLly arperatopa MOATBEPXKICHHE  HAIPaBJICHUS  IPOJABILY
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT MCHOJHEHHUsSI JOTOBOpa KYIUIU-NIPOJaXKH (IOTOBOpa
BO3ME3/IHOTO OKa3aHHs YCIyT).

Ecnmu wHOe HEe TpeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
HOTpeOUTENsT € BIAJAEIbIIEM arperaropa, yBEJIOMJICHHE MpOJaBlly (MCIOJHUTEN0) 00 OTKaze OT
WCIIOJTHEHHST JIOTOBOpa KYIUIA-TIPOJIaXKH (JIOTOBOpa BO3ME3JIHOTO OKAa3aHMS YCIYr) MOXKET OBITh
HAMpPaBIIEHO BIAAEIbIly arperaTopa, KOTOpbIi 00s13aH HAMpPaBUTh €ro MPOAABILY (HMCIIOTHUTEIO).

Wndhopmarus 06 n3MEHEHHSX :

Cmamows 12 donoanena nynkmom 2.3 ¢ 1 aueaps 2019 e. - @edepanvuwiii 3axon om 29 urons 2018 . N
250-®3

2.3. B ciydae, yka3aHHOM B TyHKTe 2.2 HACTOAIIEH CTaThu, BaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBl IpeABapUTENbHOW OIUIaThl TOBapa (YCIyrd) MpU MOJYyYEHHUU OT
npojaBia (MCIOTHUTENs) MOATBEPKACHUS NPUHATHA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBUH, YTO KOIUS TaKOro MOATBEPXACHUs Oblja HalpaBJieHa BIaJEblEM arperatopa noTpeOuTento B
TEUYEHHUE JECATU KaJeHIapHbIX THEeH co JHs MOJy4YeHMs BiaJeliblieM arperaropa TpeOoBaHMs O BO3Bpare
CyMMBI TpeIBapUTENIbHON ormuaTel ToBapa (yciyru). B cimyuae Hecormacus moTpeOuTens c
MPEJICTABICHHBIMU  BIAQJICTIBIIEM arperaropa JIoKa3aTeIbCTBAaMH MPHUHATHS TMOTPEOUTENeM ToBapa
(okazaHMsl ycIyrW) MOTpeOuTeNnb BIpaBe TpeOoBaTh BO3BpaTa CYMMBbI IPOU3BEACHHONH UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyr) B CyAe0HOM HOPSIJIKE.

3. Ilpu mnpuumHEeHHWH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENsI BCIEACTBUE
HENpEJ0CTaBICHUS eMy IOJIHOW M JOCTOBEpHOM MH(poOpManuu o ToBape (paboTe, yciyre) nmorpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOI'O BpeAa B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsILEero
3akoHa, B TOM 4YHCJIE€ IIOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJIAIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMH TpeOOBaHUN TOTPEOHUTENs] O BO3MELIEHHH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW HMH(popmaumelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOAUTh M3 TPEANONOKEHUsT 00 OTCYTCTBUU Yy MOTPEOUTENs CleluaibHbIX TTO3HAHWN O CBOMCTBAX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).
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Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mexcm HauMeHO8aHUsL 8 NPedbloyuell pedaKyuu
Crarba 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHu3aly WK YIIOJTHOMOYEHHOTO HHIUBHIYaJILHOTO MPEAPUHUMATEIS, HMIIOPTEPA)
3a HapyIIeHHE MPaB MOTpeOuTeNei
TAPAHT:

CM. DHUUMKIIONEINMH, IO3ULIMU BBICIINX CYO0B U APyTHe KOMMEHTApUU K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
1. 3a HapymeHue npaB noTpeduTesiell U3rOTOBUTENb (MCIIOJHUTENb, TPOJABEIl, YIIOJIHOMOYCHHAS
OpraHM3alsl WU  YINOJHOMOYECHHBIH HMHIWBUIYANbHBIM MpeNNpUHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTH, TPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 2 usnodicer 8 080U pedaryuu

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
2. Eciu uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEI0, MOJIekKAT
BO3MEIICHHIO B TIOJTHON CyMMeE CBEPX HEYCTOMKH (IIEHH), YCTAaHOBICHHOM 3aKOHOM WJIH JOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. VYmuara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIS
(McmonHUTENS, MPOJABIA, YIOJTHOMOYEHHYIO OpPraHM3alMI0 MU YHOJTHOMOYEHHOTO HWHJIWBUIYalbHOTO
NpEANPUHIMATEINS, UMIIOPTEPa) OT HMCIIOJHEHHs BO3JOKEHHBIX HAa HETro 00s3aTENbCTB B HAType Iepen
noTpeduTenem.

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 @necenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
4. UzrotoButenb (MCIIOJHUTEIb, TTPOJIABEIl, YIIOJITHOMOYECHHAS OPTaHU3alUs WIIN YIIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN MPEANPUHUMATENh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00s13aTeILCTB WM 3a HEHAJIeKalllee MCIOJHEHHUE 0053aTeNbCTB, €CIU JIOKAKET, YTO HEUCIOJIHCHHE
00s3aTeNLCTB WM WX HEHaJJIeXkallee HCIOIHEHHE IMPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke 10 UHBIM OCHOBAHUSIM, TPETyCMOTPEHHBIM 3aKOHOM.
Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmeHeHUs:
Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. TpebGoBanusi morpedburtens 00 yrmjaare HEYCTOWKH (TEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIO/IJIEXkKAT YIOBJIECTBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM, YIIOJTHOMOYECHHON
OpraHu3aleil WId yNOJHOMOYEHHBIM HWHAUBUAYAJIbHBIM MpPEANPUHUMATENEM, HMIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.
Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
6. Ilpu ynoBieTBOpeHHUU CyIOM TpeOOBaHMM TOTPEeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
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B3bICKMBA€T C U3TOTOBHUTENS (MCHOJIHUTENS, NpPOAaBla, YINOJIHOMOYEHHOW OpraHu3allud WU
YIOJIHOMOYEHHOTO  WHAMBHIYaJbHOTO TNpPEANPHUHHUMATEINS, HMMIIOpTEpa) 3a HECcOoOIoAeHue B
TOOpPOBOJIBHOM TOPSAKE YIOBIETBOpEHUs TpeOoBaHMil moTpeOuTens mrpad B pasMepe MSIThAECAT
IPOIIEHTOB OT CyMMBI, IPUCY>KICHHOM CyJIOM B TIOJIB3Y MOTPEOUTEIIS.

Eciu ¢ 3asBieHueM B 3allUTy MpaB MOTPeOUTENs BBICTYHAIOT OOIIECTBEHHbIE OO0BEAMHEHUS
norpedureneil (Mx acconuanyy, COX3bl) WIM OpPraHbl MECTHOTO CAMOYIIPAaBJIEHUs, NATHIECIT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHBIM OObEIWHEHUSM (MX acCOLHUAIUsSM, COK03aM)
WJIM OpraHam.

Cratbs 14. mymiecTBeHHAs OTBETCTBEHHOCTD 3a BpEJ, MPUYUHEHHBIN BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, YCITyTH)
TAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJIOB M IPyTMe KOMMEHTApPUHU K cTaThe 14 HacTosmiero 3akoHa
1. Bpen, npuuMHEHHBIH JKU3HU, 30POBBI0 WJIM HMYLIECTBY TMOTPEOUTENSI BCIIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX MU UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
IOJIJICIKUT BO3MEIICHUIO B IIOJTHOM 00BbEME.
2. IlpaBo TtpeOoBaTh BO3MEIICHUS Bpeaa, NPUYMHCHHOTO BCJCACTBHE HEIOCTATKOB TOBapa
(paboTsl, yCIIyTH), MPU3HACTCS 32 JIFOOBIM TOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHHUSX C TTPO/IaBIIOM (MCIIOJIHUTEIIEM) HUJIH HET.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

3. Bpen, npuuMHEHHBIM JKHU3HM, 3/0POBBIO MM UMYILIECTBY IOTPEOUTENS, IMOAJIEKUT
BO3MEILEHHIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MM CpOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHHM C NMyHKTamMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHAa CPOK CIYKObl HWJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
noTpeOUTENto He Oblila MPEJOCTaBlIeHa MOJIHAs U JIOCTOBEpHasi MH(pOpMaIUs O CPOKE CIIY>KObI MITH CPOKE
TFOJTHOCTH, JTUOO MOTpeOuTeNh HEe ObUI MPOMH(POPMUPOBAH O HEOOXOIMMBIX JIEHCTBUSAX MO HCTEUECHUU
CpoKa CiIyXObl HJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX IOCJEACTBUSAX IPU HEBBINOJHEHHHM YKa3aHHBIX
neicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO WCTEYEHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHMSL.

Ecnu B COOTBETCTBHMHM C IYHKTOM | CTaTby 5 HACTOALIET0 3aKOHA U3TOTOBUTENb (MCIIONHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykObl, Bpe]] MOAJIESKUT BO3MEIICHUIO B CIIyyae ero NpUYuHEHHs B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadyn ToBapa (paboThl) MOTPEOUTENIO, & €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MOKHO, C J1IaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuurHEeHHBIN BCIEICTBUE HEJAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WM
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBIM BCIIEACTBHE HEIOCTATKOB PabOThl WM YCIYTH, MOAJEKHUT BO3MEIIEHUIO
UCIIOJTHUTEIIEM.

4. WzrortoBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUMHEHHBIH >KU3HH,
3I0pPOBBIO MJIM HMMYILECTBY MOTpPeOUTENs B CBS3U C MCIOJIB30BAaHHMEM MaTepHalioB, 000pyI0BaHMS,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOOUMBIX JJsi TMPOM3BOACTBA TOBAPOB (BBIMNOJIHEHHS padoT,
OKa3aHMs yCIyT), HE3aBUCUMO OT TOT'0, TO3BOJISUT YPOBEHb HAYUYHBIX M TEXHUYECKUX 3HAHUM BBISBUTH MX
0coOble CBOWCTBA WJIU HET.

5. M3roToBuTeNb (MCMOTHUTEND, IPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXeT,
YTO BpeJ NMPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbl WIIM HAapYLIEHUS MOTPEOUTENIEeM YCTAaHOBIECHHBIX
IPaBUJI UCHOIB30BAHMUS, XPAaHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).
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Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmereHus

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
Cratbs 15. Komnencanus MOpaJibHOTO Bpe/ia
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTApUU K CTaThe 15 HacTosiero 3akoHa
MopanbeHblii  Bpell, NPUYMHEHHBIH [OTPEOUTENI0 BCIEICTBUE HAPYLIEHHUS W3TOTOBUTEIEM
(McnonHUTENEM, IPOAABLOM, YIIOJHOMOUYEHHOW OpraHu3alMeld WIK YIIOJIHOMOYEHHBIM UHAWBUyaIbHBIM
HpeANpuHUMaTeNIeM, HMIIOPTEPOM) IIpaB IMOTPEOUTENs, HMPEJYCMOTPEHHBIX 3aKOHAMHU U IPABOBBIMHU
aktamu Poccuiickoii Denepanuu, peryupyOIMMA OTHOIICHUS B 00JaCTH 3alIUTHI TIPaB MOTpeOUTENEH,
NOJJICKAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPH HAJIWYUU €ro BHHBL. Pa3mep KomIeHcanuu
MOpPaJIbHOI'O BPE/a ONPEIEIIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUSI UMYLIECTBEHHOI'O BpEa.
KomneHncanyss MOpaJIbHOTO BpeZla OCYLIECTBIIETCS HE3aBUCUMO OT BO3MEILLEHUS UMYILIECTBEHHOTO
Bpe/la U TOHECEHHBIX OTPEOUTENEM yOBITKOB.

CraTbs 16. HenelcTBUTEIBEHOCTD YCIIOBHIA JJOTOBOPA, YIIEMIISIOIIMX IIPaBa MOTPEOUTEIs
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIMU BBICIIKX CYJ0B U APyTHe KOMMEHTapuu K cTaThe 16 HacToslero 3akoHa
1. VYcinoBusi moroBopa, YIIEMIMIOIIME TIpaBa MOTPEOUTENsT MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU IIPABOBBIMH akTaMu Poccuiickoii Denepanuu B 0071aCTH 3aIIUATHI
npaB MOTPeOUTENICH, MPU3HAIOTCS HE/1eHCTBUTEILHBIMHU.
Eciu B pe3ynbrare UCIOIHEHHSI JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENIS, Y HETO BO3SHHUKIIN
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IPOAABIIOM) B IIOJTHOM OOBEME.

Undopmarus 06 n3MEHEHHSX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 eHecenbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. 3anpermiaercst 00ycIOBIMBaTh MPUOOPETEHUE OJHUX TOBAapOB (paboT, yciayr) o0s3aTesbHBIM
IpUOOpETEHNEM HHBIX TOBapoB (paloT, yciyr). YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUsl ero IpaBa Ha CBOOOJAHBIM BBIOOP TOBapoB (paboT, ycClyr), BO3MELIAIOTCS IPOJABIIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.
3ampenaercss 00ycIOBIUBaTh YIOBJIETBOPEHUE TpeOOBaHMN MOTpeOuTeneil, NpenbsBIsIeMbIX B
TEUEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJOCTaTKaMH TOBapoB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akoHom om 21 oOexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUs.,
scmynarowue 6 cuny c¢ 1 urona 2014 a.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. [IpomaBer (MCTIOTHUTENH) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOTHATD JOTOJHUTEIBHBIC
paboThl, ycinyru 3a riaty. [loTpeburens BrpaBe 0TKa3aTbCs OT OIUIATHl TAaKUX PaboT (YCIyr), a €ciu OHU
OILJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPeOOBaTh OT MPO/aBLa (MCIIOIHUTENS) BO3BpATa YIJIAYEHHON CyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JIOMOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogopMIsercs
IpOJaBIOM (HCIIOJIHUTENEM) B NHCbMEHHOH (opMe, €cliM HHOE He MperyCcMOTPEeHO (enepanbHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 5 mas 2014 e. N 112-D3 nacmosawuii 3akon oonoanern cmamveil 16.1
Cratbs 16.1. ®opMbI U OPSAIOK OIJIATHI IPH MPOJAXKE TOBAPOB (BBIMOJIHEHUN PabOT, OKA3aHUU

yCIIyT)
T'APAHT:
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CM. SHIMKIIONEINH, TIO3WIMHM BBICIINX CYJO0B W JPyrde KOMMEHTapHH K cTaThe 16.1 Hacrosimero
3akonHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @eodepanvhwviii 3axkon om 31 urons 2020 2. N 290-D3

Cm. npeodvloyuyio peoakyuro

1. IlpomaBen (McHOMHHUTENb, BIAJAENELl arperaTopa B Cily4yae HCIOJb30BaHUA B CBOEH
JeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OILIAThl TOBAPOB
(pabot, yciayr) myTeM HCIOJIb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX
pacueToB 1O BIOOPY MOTpeOUTESI.

OO0s13aHHOCTh 00€CIeYUTh BO3MOXKHOCTh OIUIAThl TOBApoOB (paboT, YCIyr) ¢ HCIOJIb30BaHUEM
HAIIMOHAJBHBIX ITUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha IpojaaBlia (MCIOJIHMTENS, BIAJENbla arperaTtopa), y KOTOpPOro BbIpydKa OT
peanu3any TOBAapOB (BBINOJIHEHUsT pabOT, OKa3aHHWSA YCIYr) 3a MPENNICCTBYIOIIMN KaJleHAApPHBIA TOX
IPEBBIIIACT JABaLATh MUUIMOHOB pyOIeH.

Ecnu mecto omuaTsl TOBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, I/Ie HE PEAOCTABIISIOTCS YCIyTH
JOCTyNa K TOABMXXKHOW paguoTesnepOHHOM CBA3M W (MJIM) CpPEACTBaM KOJUIEKTMBHOTO JOCTyNa K
WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON ceTu "MHTepHeT", mpoaaBel (HMCIIOTHUTEIh) OCBOOOXKIACTCS
0T 00s3aHHOCTH O00ecreYuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, yciayr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB.

ITponaBerr ocBoOOXkIaeTcst OT O0OA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApPOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peanu3alMy TOBAPOB B KOTOPOM COCTaBsIeT MEHee MATH MWIUIMOHOB pyOJsiel 3a NpelecTBYIOIIMH
KaJICHIAPHBINA TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD

2. Omnara ToBapoB (paboT, yCIyr) MOKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3zaHHEM NpojaBla (MCHOJHHUTENS) IyTEM pacyeTOB uepe3 CyOBEKTOB HAIMOHAIBHOW ILIATEKHON
CHCTEMBI, OCYILECTBIISIOIMX OKa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBUM C 3aKOHO/ATEILCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM HHBIMA HOPMAaTUBHBIMU NPaBOBBIMH akTaMu Poccuiickoit dexepannu.

3. Tlpu omnarte TOBapoB (paboT, yCIyr) HATMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpeOuTeNss mepel MNpoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (padoT, yCIyr) CUYMTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX
CPeACTB MpOJABIy (MCIOJHUTEN0) JHOO TIUIATEKHOMY areHTy (cyOareHTy), OCYILECTBIISIOLIEMY
NeSITeTLHOCTD T10 TIPHEMY TIaTeXel (PU3NIECKUX JIHII.

[Tpu onnare ToBapoB (paboT, yciayr) myTeM MepeBojia MpeloCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHEeKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 00sM3aTeNbCTBA MOTPEOUTENS IMepes MpOJaBIOM
(McnoJTHUTENEM) IO OIIaTe TOBapoB (PaboT, yCIYyTr) CUMTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEJICTB C MOMEHTa BHECEHHs TOTpeOMTENIeM HAJMYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
OpraHu3aiyy JMO60 0aHKOBCKOMY IJIATEXKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIIUM JesITeIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickor denepannii 0 HAIMOHAIBHOM TJIATEKHOW CHCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) mMyTeM MepeBoa IEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMUHBIX pacyeToB 0053aTeNbCTBA MOTPEOUTEINS MEepPe MPOIaBLIOM (MCIIOIHUTENIEM) 10 OTJIaTe
TOBapoB (padoT, yCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PacHoOpsHKEHUH O MEpeBojie
JICHeXKHBIX CPEICTB, C MOMEHTa TOJTBEP)KIEHHUS €ro WCIIOJHEHHUS OOCTYyXHBAIOIIEH IMOTpeOUTes
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate TOBapoB (paboT, yCIyT) MpoJaBily (MCIIOJHUTENIO) 3alPEIIeHO YCTaHABIMBATh B
OTHOILLIEHUM OJIHOTO BUAA TOBAapOB (paboT, yCHIyr) pasiuyHble LIEHBl B 3aBUCUMOCTH OT cmoco0a HX
OIIJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX (OpPM OE3HATMYHBIX PACUYETOB.

29.01.20261 Cucrema TAPAHT 17/43


http://ivo.garant.ru/document/redirect/57593261/0
http://ivo.garant.ru/document/redirect/77531447/0
http://ivo.garant.ru/document/redirect/74451944/124
http://ivo.garant.ru/document/redirect/77702997/16011
http://ivo.garant.ru/document/redirect/12125267/14804
http://ivo.garant.ru/document/redirect/12187279/2
http://ivo.garant.ru/document/redirect/12187279/2

Sall

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHbIC HAPYIIEHUEM TPeOOBAHUH ITyHKTa | HACTOAIICH CTATHU.

Cratbs 17. CynebHas 3ammra mpas moTpeouTenei
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CY0B U APYyTHe KOMMEHTApUU K CTaThe 17 HacTosIero 3aKoHa

O paccMOTpeHHH CylnaMH TPaKTAHCKHX el IO CHopaM O 3alluTe IpaB IMOTpeOuTeNnel cM.
nocranosienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 1. N 17

Wndopmarius 06 n3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvhwiii 3akon om 4 utons 2018 . N 133-D3

Cm. npeovloywyio peoakyuio
1. 3ammTa npaB moTpeduUTENeH OCYIECTBISETCS CYIOM.
3ammTa TpaB  TNOTpeOHWTENed  yCIOyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpPTaHU3AIMSIMH,
OpPraHU3YIOIIMMHU B3aHMOJICHCTBHE C YIOJTHOMOYEHHBIM MO IpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DesiepanbHbiM 3akoHOM "OO yIOJTHOMOYEHHOM 1O MpaBaM MOTpeOuTenei (pruHaHCOBBIX
ycIyT", OCYIIECTBISIETCS C OCOOCHHOCTSIMU, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Undopmarus 06 n3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicer 6 HO801U pedaxKyuu

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. Wckm o 3ammre mpaB MOTpeOUTENICH MOTYT OBITh MPEIBSIBICHBI 110 BBIOOPY HCTIA B CY[ IO
MecCTy:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS WHIUBHIYyAJbHBIA MPEANMPUHUMATEID, -
€r0 JKUTEIILCTBA,

JKUTEIIbCTBA WK MTPEOBIBAaHUS MCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aluu BBITEKACT U3 JCATCILHOCTH €€ (UIHajia WX TPEICTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HAaXO0XACHUs ee (uirana Wik IpeacTaBUTeNIbCTBA.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvnvim 3axonom om 18 uwona 2011 . N 242-DP3 nynkm 3 usnodcen 8 HOB0U pedaxkyuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. Ilorpeburtenu, WHBIE HMCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUWEM IpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCST OT YIUIAThl TOCYJapCTBEHHOH IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa I1. 3ammTa npas norpeduTesieil NpPU NpPoaaxke TOBAPOB NMOTPEOUTEIAM

TAPAHT:

CM. cxemy "3amura nmpaB noTpeOUTeNei mpu mpoaaxe ToBapos”

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3axonom om 25 okmsaopsa 2007 e. N 234-D3 6 naumenosaunue 6HeceHvl UZMEHEHUS.,

ecmynarwyue 6 Culy no ucmedeHuu Ccopoka nimu OHell nocie OHs 0¢ul4uaﬂbHOZO Ol’ly6]l7/lK06‘ClHuﬂ
HA36AHHO2O0 (DedepaﬂbHOZO 3dKOHA

Cm. mexcm HauUMeHO8aHUsL 8 NPedbloyuell pedaKyuu
Cratbs 18. [IpaBa notpeburens npu 0OHAPYKEHUHU B TOBApPE HEJJOCTATKOB
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deodepanvrvim 3axkoHom om 25 okmsaopa 2007 e. N 234-d3 6 nynkm 1 6HeceHbl uzMeHeHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. ITorpebutenp B ciiydae OOHApy>KCHUS B TOBape HEIOCTATKOB, €CIM OHHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYroil Mapku (MOJIEH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOIO O€3BO3ME3HOT0 YCTPAHEHMs] HEIOCTAaTKOB TOBapa WIH
BO3MEIICHHSI PACXO/I0B HA UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JTUIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JIOrOBOpa KYIUIM-TPOAAKH U MOTpeOOBaTh BO3BpaTa yIUIau€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMH.

[Ipu »TOoM mNOTpeOUTENs BIpaBe MOTPeOOBATh TaKKe IMOJHOTO BO3MELIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBUE MPOJAXKH TOBapa HEHAJICKAIIETO KadyecTBa. Y OBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBIICHHBbIC HACTOSIIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oOTHOLIEHNMH TEXHUYECKH CII0)KHOTO TOBapa MOTpeOuTeNlb B ciiydyae OOHapyXeHHS B HEM
HEJIOCTAaTKOB BIIpaBE OTKA3aTbCsl OT MCIOJHEHHUS JOTrOBOpa KYIUTU-TIPOJAXHW M MOTpPeOOBaTh BO3BpaTa
yIUTaYeHHOM 33 TaKOH TOBAap CYMMBI JINOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ATOU KE MapKH
(Monenu, apTUKyJia) WJIM HA TaKOM K€ TOBap JAPYrol Mapku (MOENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYMHOW IIEHbI B TEUEHUE MATHAALATUA JHEH cOo JHS IMepeladdl MOTPEOHTEN0 TaKoro
toBapa. [lo ucTeyeHMU HTOro Cpoka yKa3aHHBIE TpeOOBaHHUS TOJJICKAT YJIOBIECTBOPEHHUIO B OJHOM W3
CJENYIOIINUX CITYy4YaeB:

00Hapy>XeHHE CYIECTBEHHOT'0 HEJIOCTaTKa TOBapa,

HapyILIEHUE YCTAaHOBJIICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHME KaXJAOrO0 Troja TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATh JIHEH BCJIEICTBHME HEOJHOKPATHOTO YCTPAHEHHsI €r0 Pa3luYHBIX
HEJI0OCTATKOB.

[lepeueHb TEXHMYECKH CIOXKHBIX TOBAapoB yTBepxkuaercs lIpaBurensctBoMm Poccuiickon
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. TpeOoBaHus, yka3aHHBIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIBSIBISAIOTCS NOTpeOUTETEM
NpOJaBIly JIMOO  YIOJHOMOYCHHOW OpraHW3alid WM  YIIOJIJHOMOYCHHOMY  WHIWBHIYATBHOMY
IpeITpPUHUMATEIIO.

Wudopmanust 00 N3MEHEHUSX:

Deodepanvhvim 3axkonom om 25 okmabpa 2007 e. N 234-D3 6 nymkm 3 6HeceHbl U3IMEHEHUs,
gcmynarowue 6 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. [lorpebutens BIpaBe MPEeAbSIBUTH TPEOOBaHUS, YKa3aHHBIEC B a03allax BTOPOM U IATOM ITyHKTa |
HACTOSIICH CTaThW, W3TOTOBHUTENIO, YIOJHOMOYECHHOW OpraHHW3ali WIA  YIOJHOMOYCHHOMY
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VH/IMBUYaJIbHOMY IPEANPUHUMATEII0, UMIIOPTEPY.

BmecTto mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIeXkAIEero KauecTBa U NoTpedoBaTh BO3BpaTa yIUIAYEHHOM 32 HETO CyMMBI.

4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexem nynkma 4

Dedepanvrvim 3akoHom om 25 okmsabps 2007 2. N 234-®@3 @ nywkm 5 6HeceHvbl U3MeHeHUS,
gcmynarowue 8 Culy N0 UCMedeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATbHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. OtcyrcTBHE y mNOTpeOUTENsE KAacCOBOTO HJIM TOBAapHOTO YeKa JHOO HHOTO JOKYMEHTA,
YIOCTOBEPSIONINX (aKT W YCJIOBUS TOKYIIKH TOBapa, HE SBJSETCS OCHOBAaHWEM [UIS OTKa3a B
YAOBJIETBOPEHUH €TI0 TPEOOBAHUIA.
TAPAHT:

B cootBerctBuM co cratbeit 493 'K P® orcyrcTBue y moTpedutens yka3aHHBIX JOKYMEHTOB HeE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCS HA CBUJETEIbCKUE IOKA3aHUS B IOATBEP)KICHUE 3aKIIIOYEHUS
J0roBopa

[lpomaBery  (M3roTOBUTENB),  YHOJHOMOYEHHas  OpraHM3alUs  WIM  YHOJIHOMOYEHHBIH
VHAUBUAYAIbHBIN NpeIIpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAIJIEKAILIEro KayecTBa Y
noTpeOuTeNs U B cilydyae HeoOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. Ilorpebutens Bmpase
y4acTBOBATh B IIPOBEPKE KAYECTBA TOBApA.

B cnyuyae cnopa o mpuuMHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIIOJIJHOMOYEHHAs! OpPraHHU3alys WIM YIOJHOMOYEHHBIM WHJIMBUAYAJIbHBIM IIPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIIEPTHU3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IPOBOAUTCS B CPOKH,
ycTaHoBieHHble cTratbivmu 20, 21 u 22 Hacrosimero 3akoHa i yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuit norpedutens. [lorpedurens BopaBe MpUCYyTCTBOBATh MPHU MPOBEAEHUH HKCIEPTH3BI TOBapa U
B CIIy4ae HECOIJIACHs C €€ pe3yJIbTaTaMU OCHOPHUTH 3aKIIIOYEHNE TAKOM SKCIIEPTU3BI B CYy1€0HOM MOPSIKE.

Ecnu B pe3ynbprare 5KCIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIECICTBUE
OOCTOSTENILCTB, 32 KOTOPbIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTUTh
Ipo/aBLly (M3TOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3allii WK YIOJHOMOYEHHOMY WHAWBUIYAIbHOMY
IPEANPUHUMATENI0, UMIIOPTEPY pPacXoApl HA IPOBEIACHUE ODKCIIEPTU3bl, a TAKXKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXObl HA XPaHEHUE U TPAaHCIIOPTUPOBKY TOBApaA.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), YIOJHOMOYEHHAs OpraHU3alMs WId  YIOJHOMOYCHHBIN
VMHAVBUAYAIbHBI NPEINPUHUMATENb, MUMIIOPTEP OTBEYAaeT 3a HENOCTaTKU ToBapa, Ha KOTOpBHIM He
YCTAHOBJIEH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKEeT, YTO OHM BO3HHUKIIM J0 Mepefadd ToBapa
HOTPEOUTEIIO HITU 110 IPUYMHAM, BO3HHUKIIIKMM JI0 3TOTO MOMEHTA.

B oTHOmenun ToBapa, Ha KOTOPBIM yCTAaHOBJIEH TapaHTHIHBIA CpPOK, MpoJiaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpPraHM3alMs WIM YIIOJIHOMOYEHHBIH WHJIMBUIYAIbHBIA MPEAIPUHUMATEND, UMIIOPTEP
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IOCIE Iepefadyd ToBapa
HNOTPEOUTENI0 BCJIECACTBUE HApYLIEHHUs MOTPEOUTENeM IMpaBWJ HCIOJIb30BAaHMS, XpaHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, NIEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 H0B0U pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
7. JocTaBka KpyMmHOrabapuTHOTO TOBapa U TOBapa BeCcoM 0OoJiee MATH KUJIOTPAMMOB JJIsi PEMOHTA,

29.01.20261 Cucrema TAPAHT 20/43


http://ivo.garant.ru/document/redirect/12156685/1044
http://ivo.garant.ru/document/redirect/5229539/1804
http://ivo.garant.ru/document/redirect/12156685/1045
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/1805
http://ivo.garant.ru/document/redirect/70194860/43
http://ivo.garant.ru/document/redirect/10164072/493
http://ivo.garant.ru/document/redirect/136956/0
http://ivo.garant.ru/document/redirect/12138155/113009
http://ivo.garant.ru/document/redirect/4000266/18006
http://ivo.garant.ru/document/redirect/12138155/113025
http://ivo.garant.ru/document/redirect/4000266/1806

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

VIEHKH, 3aMEHbl M (WUJM) BO3BpPAT HUX MOTPEOUTENIO0 OCYUIECTBIAIOTCS CHJIAMU U 3a CUeT IpojaBlia
(M3roToBUTENSA,  YNOJHOMOYEHHOM  OpraHW3allUd WO  YINOJHOMOYEHHOTO  MHAMBUIYaJTBHOIO
npeanpuHUMaTessl, UMIopTepa). B ciyuyae HercrnoaHeHHs TaHHOM 00513aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojiaBia (M3rOTOBUTEINSI, YHOJHOMOYEHHON OpraHu3allid WIK YHIOJHOMOYEHHOTO WHIUBUYaIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOXKACHHs OTPeOUTEINsI T0CTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOT'YT OCYUIECTBISAThCA noTtpedutenem. [lpu sTom mpopaser (M3roTOBUTENb, YIOJIHOMOYECHHAS
OpraHM3alysl WM YINOJHOMOYEHHBIH HMHAWBUIYAIBHBIM MHpeNlpUHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JJOCTABKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTENeM TPeOOBaHHUI B OTHOIIEHHH HEJAOCTATKOB TOBApa
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvlt uzsmeHenus:

Cm. mexkcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Ilorpeburens BHpaBe NPEIBIBUTH MPEIYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUSI K MPOJAaBIy (M3TOTOBHUTENIO, YIOJTHOMOYCHHOW OpTraHM3alMd WU YIIOJIHOMOUYECHHOMY
WH/IMBUIYAIBHOMY TPEANPUHUMATEII0, UMIOPTEPY) B OTHOIICHHHM HEJIOCTAaTKOB TOBapa, €CIH OHHU
O0OHapy»XEHBI B TCUCHUE TAPAHTHITHOTO CPOKA MITH CPOKA TOTHOCTH.

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIC FApaHTHIHBIC CPOKU HIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
NOTPEOHTENh BIPaBE NPEIBbIBUTh YKa3aHHBIC TPEOOBAaHWS, €CIU HEIOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBIN CPOK, HO B IMpeJleniax JBYX JIET CO JHS Nepeladyd UX MOTPeOUTeNto, ecliu Ooiee JITUTEIbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHe st

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. lNapanTuiiHbIll CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISAETCS CO JHS Iepeaadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE NIPEyCMOTPEHO 10roBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH UCUUCIISIOTCS CO JTHSI M3TOTOBJICHUS TOBAPA.

Jnis ce30HHBIX TOBapoB (0OYBM, OAEXKIbl M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYTUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPENENSIeTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanuu MCXold W3 KIMMAaTHYECKUX YCIOBUH MeCTa HAaXOXIAECHUS
norpedurenei.

[Tpu mpojake ToBapoB MO oOpasziam, MO MOYTe, a TAKXKE B CIyyasX, €CJId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUTH-TIPOJ@XH W MOMEHT Iepeladyd ToBapa IOTPEOUTENI0O HE COBMANAIOT, 3TH CPOKHU
UCUHUCIIAIOTCA €O JHS JOCTaBKM ToBapa mnorpedutento. Ecnum morpeOuTens JHIIEH BO3MOKHOCTH
UCTIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOSATENBCTB, 3aBHCANIMX OT TMpoOJaBIa (B YaCTHOCTH, TOBap
HYXX/1a€TCsl B CIIELUAIbHOW YCTAHOBKE, IMOJKIIOYEHUH MM CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUUHBIA CPOK HE TEYeT /IO YCTPaHEHHs MPOIABIIOM TaKHX OOCTOSTENbCTB. ECITU JE€HB JTOCTaBKH,
YCTQHOBKH, MOJKIIOYEHUS, COOPKM TOBapa, YCTPaHEHHs 3aBHCALIMX OT MPOJABLA OOCTOSTEIBbCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTENh HE MOXET WCIONb30BaTh TOBAp 1O HA3HAYCHHIO, OIPENEIUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JIHS 3aKIF0UEHUS IOTOBOPA KYIUTU-TIPOJIAXKH.

CpoK TOJHOCTH TOBapa OMpPEeIseTcs MEPHOI0M, UCUUCIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE4YEeHUE KOTOPOr0 OH MPUTOEH K UCIOJIb30BaHUIO, UM JaTOM, 10 HACTYIJICHUsS. KOTOPOM TOBap MPUTOCH
K UCTIOJIh30BaHUIO.

[TpooKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

3. 'apanTuiiHble CPOKU MOTYT YCTAHABJIMBATHCSI HA KOMIUIEKTYIOIIME U3/IEIHsI U COCTaBHBIE YaCTU
OCHOBHOT'O TOBapa. I'apaHTUIHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U TapaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOINME H3JENIHS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIE€JIUE, €CJIM MHOE HE YCTAaHOBIIEHO JI0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe M3JEJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOILErO U3JeNusl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPY)XEHUM B TEUEHHWE TapaHTUHHOIO CPOKAa HA OCHOBHOE W3JEIHUE, €CIU HHOE HE
IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIEE  W3JeNUEe  yCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJbliei
IPOIOJKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPpH YCIOBUHU, YTO HEOCTATKU KOMIUIEKTYIOLIETO U3AEIus
oOHapy’KeHbl B TEUEHHE FapaHTHUMHOTO CPOKa Ha 3TO M3JEJIHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJSATCS J10 CBEACHUS NOTPEOUTENS B UH(OPMALUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO craThell 10 HacTosero 3aKoHa.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 19 donoanena nynkmom 5
5. B ciy4asx, Korja mpeayCMOTPEHHBIH JIOTOBOPOM TapaHTUHHBINA CPOK COCTABIISIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTEYCHWM TapaHTUHHOrO CpOKa, HO B
npejenax JBYX JIeT, IMOTPeOUTENIb BIIpaBe IPEABbSBUTh NPOJAaBIy (M3TOTOBUTENIO) TPEOOBAHMUS,
PeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCIi JTOKAXKET, YTO HEJJOCTATKA TOBapa BO3HUKIIU 10
€ro nepeaavu MoTPEOUTEIIO HITH 110 IPHYUHAM, BOSHHUKIIIUM JIO TOTO MOMEHTA.

Wndopmarius 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 u3nodicer 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. B ciydae BBISBIEHUS CYNICCTBCHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbIBUTH
U3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHM3allii WM  YIOJIHOMOYEHHOMY  WHIUBUAYaTbHOMY
PEIIPUHUMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAHCHHH TaKHX HEJIOCTATKOB, €CIH
JOKaXKeT, YTO OHM BO3HUKJIM JIO Mepelayy TOBapa MOTPEOUTENI0 WIIH 110 MTPUYNHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIH HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTEUEHUH JIBYX JIET CO AHS Mepeayn TOBapa MOTPEOUTENIO, B TEUEHHWE YCTAHOBICHHOTO Ha TOBAp CPOKa
CITy’)KOBI MM B TE€UCHHUE JIECATH JIET CO JTHS MepeAaadd ToBapa MOTPEOUTENI0 B Cllyyae HEYCTaHOBIICHUS
cpoka cimyx0b1. Ecnu ykazanHoe TpeOOBaHHE HE YJOBIETBOPEHO B TE€UEHHE ABAJLIATH THEH CO JHS €ro
NPEIbABICHUS MOTPEOUTENIeM WIH OOHAPY)KEHHBIM WM HEJIOCTATOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPEOUTENH IO CBOEMY BBIOOpPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpTaHU3allluy WK
YIOJTHOMOYCHHOMY HMHIUBUIYAJTFHOMY MPEANPUHUMATEIIO, HWMIIOPTEPY) WHBIE MPEIyCMOTPEHHBIS
nyHKTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp HW3TOTOBUTEINIO
(YIOJTHOMOYCHHOW OpTaHW3allid WA  YIIOJJHOMOYSCHHOMY WHJIUBHIYATLHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAUEHHOU JEHEKHON CyMMBI.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumeHosanue 6HeceHbl USMEHEHUS
Cm. mekcm HAUMEHOBAHUS CMambl 8 npedvloyuleli peoaKyuu
Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIIOJHOMOYCHHOU

OpraHu3anel MM  YHOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IPEANpPUHUMATENEM,
UMIIOPTEPOM)
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TAPAHT:
Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 20 HacTOsIIEero 3aKoHa

Wndopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 nyukm [ uznoocen 6 HOB0U pedaKyuu,
ecmynaloweil 8 Culy no UCMeYeHuu copoxa namu OHel nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE OIpe/esieH B MUCbMEHHON (hopMe CorIalieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYCHHOMN
OpraHM3aliel WU  YIOJHOMOYEHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEUTUTEBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui MX yCTPaHEHUS C
y4eTOM OOBIYHO TPHUMEHSEMOTo crocoba. Cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa, OIMPEACTSEeMBIA B
MUCHbMEHHOW ()OpME COTIIAIIICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MSATh THEH.

B cirydae, eciii Bo BpeMst YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTPaHEHBbI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTH COTJIALICHHE O
HOBOM CPOKE yCTPaHEHHS HEJIOCTATKOB TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOIMMBIX JI yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX 4acTell (neraseii, MaTepralioB), 00OPYIOBaHUS WU TMOAOOHBIC PHYUHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHHUE CPOKA, ONPEICIICHHOTO COTJIAIICHUEM CTOPOH MIEPBOHAYAIILHO.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. B oTHOmIEHWH TOBAapOB [UIMTENHHOTO TOJH30BAHUS W3TOTOBUTENb, MpOAABel] JUOO
YIOJIHOMOYEHHAs] OpraHU3alMsl WIM YIOJTHOMOYEHHBIM WHAMBUAYAIbHBIN MpPENNpUHUMATENh O0sI3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3/IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUTHUTEIHHOTO MOJIb30BaHUS, 00IaAI0ONINI AITHMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuenn ToBapoB
JUTUTETILHOTO TOJIb30BaHMUs, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, yCTaHABIUBACTCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 n3MEeHEHHAX:

Deodepanvrvim s3axkonom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
gcmynalowjue 6 Culy no UCMe4eHUuu cOopoka namu OHel nocie OHA OPUYUATTLHO20 ONYOIUKOSAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. B ciywae ycTpaHeHWs HEJOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJIeBacTCS Ha
nepuojl, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIB30BANCSA. YKA3aHHBIM MEPUOJ HCUUCISAETCS CO JIHA
oOpareHust moTpeduTenss ¢ TpeboBaHueM 00 yCTpPaHEHUH HEIOCTATKOB TOBapa /O JHS BBIJIAYH €0 IO
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa M3TOTOBUTENH (IIPOJAaBEl], YIIOJTHOMOYCHHAs OPTaHU3AIMS WIIH
YIOJTHOMOYCHHBIN WHIWBUTYAJTLHBIA MTPEANPUHUMATEITH, HIMIIOPTEP) 0053aH MPEIOCTABUTh B TMCBMEHHOMN
dbopme moTpebuTento MHPoOpMaIMI0 O JaTe oOpamieHus morpedburtens ¢ TpeboBaHHEM 00 yCTpaHEHHH
OOHapy»XEHHBIX MM HEJIOCTaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOWTeNneM IS yCTPaHCHHS
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJOCTAaTKOB TOBapa ¢ MX OMHCAHHEM, 00 HCIIOIb30BAHHBIX
3alaCHBIX dYacTsIX (JeTallaX, MaTrepuajiax) M O JiaTe BBIAYM TOBapa IOTPEOUTEIIO IO OKOHYAHUHU
yCTpaHEHUs HeIOCTaTKOB TOBapa.

Wudopmanust 00 n3MEHEHUSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 Ho8oul pedakyuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILIEKTYIOIIETO W3JIEIHs WIIH
COCTaBHOM 4YacTH OCHOBHOTO W3JEJHsS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/CTNE WM COCTABHYIO YaCTh OCHOBHOTO H3JICTHSl YCTAHABIMBACTCS TapaHTUWHBINA
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIIEEe H3/CIHE HMIM COCTABHYIO
4acTh OCHOBHOTO W3JIENHS, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHCIISETCS
CO JIHS BBIJIa4M TOTPEOUTEIIO 3TOTO TOBapa 110 OKOHUYAHHH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIETO Ka4eCTBa
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 21 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uzMmeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOopoka namu OHel nocie OHA OQPUYUATTLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. B cimy4ae oOHapyskeHUs TOTpEeOUTENEeM HEJOCTATKOB TOBApA U MPEIbSIBICHHS TPEOOBAHUS O €TO
3aMeHe  IpojaBel]  (M3rOTOBUTENb,  YHNOJHOMOYEHHAas  OpraHM3alMs WM YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEeIPUHAMATENh, HMIIOPTEP) 00s3aH 3aMEHUTh TAaKOW TOBap B TEYCHUE CEMH THEH CO
JIHSL TIPEeIbsIBIICHUS] YKa3aHHOIO TpeOoBaHMs MOTpeOuTeneM, a MpU HEOOXOAMMOCTU JOMOJIHUTEIbHON
IIPOBEPKU KauyecTBa TaKOTO TOBapa MPOAABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOM OpraHu3anuen Wiu
YIOJIHOMOYEHHBIM MHIWBUAYAIbHBIM IPEAIpUHUMATENIEM, HMIOPTEPOM) - B T€UEHHE JBaJLATH JHEH co
TTHSI TIPETBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnpopmaBua (M3roToBUTENs, YHOJTHOMOYEHHOM OpraHu3alMd MM YIOJHOMOYEHHOIO
VHAMBUAYAIIbHOTO TMpeANpUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSIBICHUS TPeOOBAaHUSA OTCYTCTBYET
HEOOXOIUMBIH JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh NpOBeJeHa B TEUYEHHWE Mecsla CO JHS
IpeIbSBICHUS TAKOTO TPEOOBaHMUSL.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTENs O
3aMEHE TOBapa IMOJUIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJIECHUIO0 B CPOK, HEOOXOAMMBIN JUIsl ouepenHon
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B cllyyae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allMd WM YIOJIHOMOYEHHOIO0 HMHIUBUAYAJIbHOTO  IpEeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIs 3aMEHBI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnu s 3ameHbl ToBapa Tpebyercs Oosiee ceMu JHEH, M0 TpeOOBaHUIO MOTPEOUTENs MPOIaBeL
(u3rotoBuTeNns MO0  YNOJHOMOYEHHas OpraHu3alus WIM YHOJHOMOYEHHBIM HMHIUBUAYaJTbHBIN
IpealpuHUMAaTeIb) B TEUEHHUE TPeX THEH cOo JHS MpenbsBIeHUS TpeOOBaHUSA O 3aMEHE ToBapa o0s3aH
0€3BO3ME3/IHO IPEOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHME Ha IEpPHOJ] 3aMEHBI TOBap
JUINTETIBHOTO TMOJIb30BaHUS, OOJaJaloImui 3TUMU K€ OCHOBHBIMU THOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JO0CTaBKy 3a CBOH cYeT. JTO MpaBWJIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IepeueHb
KOTOPBIX OIPEAEISIETCS B COOTBETCTBHUHM C ITYHKTOM 2 cTaThy 20 HACTOSAIIETO 3aKOHa.

2. ToBap HeHaJyIeXKAaIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUY.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYMCISAETCS 3aHOBO CO JHS IIepeaud ToBapa
NOTPEOUTEITIO.

Wudopmanust 00 N3MEHEHUSX:

DedepanvHvim 3akoHom om 25 oxkmsaopsa 2007 o. N 234-D3 6 cmamvio 22 @HeceHbl U3MeHeHUs,
scmynarowue 8 CUly NO UCMEYeHUU COPOKa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamwu 8 npeodvioyujel peoaxKyuu
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Cratbs 22. Cpoku yI0OBIECTBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTAPUU K CTaThe 22 HACTOSIEr0 3aKOHa

TpeGoBanusi MOTPEOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYITHON IICHBI TOBapa, BO3MEIICHUU
pacxo0B Ha UCIHpaBJICHUE HEAOCTAaTKOB TOBapa IOTPeOUTENIEM WM TPEThbUM JIMIIOM, BO3BpaTe
YIUTAYCHHON 3a TOBAap JICHEKHON CyMMBI, a TaK)Ke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTEI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAJISKAIIEro KadecTBa JHMOO MPeaoCTaBICHHS
HEH/JIeKAMeld WHPOpMAIIUM O TOBape, MOJUICKUT YIOBICTBOPCHHUIO TPOAABIOM (H3TOTOBHUTEIEM,
YIOJITHOMOYCHHOW OpraHu3allied WIA YIOJTHOMOYEHHBIM HWHIUBHUIYAIbHBIM TMPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TCUCHHE JECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CIAMbU 8 NPeOblOYUell peOaKyuu
Crarbs 23. OTBETCTBEHHOCTb NpOJAaBIA (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHU3aluu WIH
YIOJIHOMOYEHHOI0 HHAMBHUYaJbHOIO MpEANPUHUMATENs, MMIIOpTEpa) 3a IMPOCPOUKY
BBITNIOJIHEHMS TPEOOBAaHUI OTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CYZOB U APYTHe KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hactosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (33/1€PKKY BBIMOIHEHUSI) TPEOOBAaHUS MOTPEOUTENS O IPEJOCTABICHUHN €My Ha MepHOJT
peMoHTa (3aMeHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAS OpPraHU3aIus Win
YHIOJTHOMOYEHHBIN WHAWBUIYANbHBIM MpEANpPUHUMATENh, UMIIOPTEP), MOMYCTUBLINN Takhe HapyIIECHUS,
yIUTaYMBAET MOTPEOUTENIO 3a KaX/bli J€Hb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO IMPOIIEHTa
LIEHbI TOBApA.

[lena ToBapa ompenensercs, UCXOAS U3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHuEe TOTpeOUTENsT JODKHO ObUIO  OBITh  YJOBIETBOPEHO TPOAABIIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alieid WIA YIOJTHOMOYEHHBIM WHIUBUIYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHsI TaKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
CyneOHOTO pelIeHHs, €Clii TpeOOoBaHKE T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBBIMOTHEHHS TpeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsiMu 20 -
22 HacToflero 3aKoHa, MOTPEOUTENb BIpaBE IO CBOEMY BBIOOPY NPENbSIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel |18 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHUAX:

Deodepanvrvim 3akoHom om 25 okmsaops 2007 e. N 234-D3 3axkon Oonoanen cmamveu 23.1,
gcmynaiowell 8 CUly No UCMeYeHUU COpoKa namu OHel nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa
Crarba 23.1. llocnencTBus HapylleHHMs MPOAABLIOM CpOKa IMepeAadyd MpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEINH, MO3ULMN BBICIIMX CYJOB M JIpPyrue KOMMEHTapuM K cratbe 23.1 Hacrosmiero
3akoHa
1. JloroBop KyIUIM-IpOJaKy, MpeaycMaTpUBAIOIIUKA O00S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPXKATh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.
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2. B ciyuae, ecnu mpojaBel, NOJYYMBUIMM CyMMY IPEABAapUTEIbHON OIUIATHI B OINPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He MCIONHWI 00sS3aHHOCTh IO IMepefade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOpY BIIpPaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKXKe IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBUE HApYUICHHUsS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOr0 TOBapa.

3. B cayuyae HapymeHUss YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXXW CpOKa Iepeaadu
IpeBapUTEFHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEll YIUIAUMBACT €My 3a KaXAblil JIeHb
IPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (11eHu) B3bICKMBAaeTCsA CO JHS, KOTJa IO AOIOBOPY KYIUIM-IPOJAXKH Iepejada ToBapa
NOTPeOUTENIO T0JKHA Obl1a OBITH OCYIIECTBIIEHA, O JHS Mepenadyd ToBapa MOTPeOUTENI0 WU 10 AHS
yIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHONW UM CYMMBI.

CyMMa B3BICKAaHHOW MOTpeOUTENeM HEyCTOMKM (IeHH) HE MOXET TPEeBbIIIATh CyMMY
IIPEJIBapUTENLHOM OIUIaThl TOBApA.

4. TpeGoBaHusi moTpeOUTENSI O BO3BpATE yIUIAYEHHON 3a TOBAp CYMMBI U O TOJHOM BO3MEIICHHUH
yOBITKOB MMOJAJIEKAT YIOBJIETBOPEHUIO IPOJABLIOM B TEUEHUE MECITH JHEW CO JHS IpenbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUSI.

5. TpebGoBanusi MOTPEOUTEINsI, YCTAHOBJICHHBIE IYHKTOM 2 HACTOAIICH CTaThU, HE TMOJJIEKAT
VAOBJIETBOPEHHUIO, €CIM TPOJAABel] JOKaXKET, YTO HapylIeHHEe CpPOKOB IMepeladd MOTPeOUTesto
IPEBApUTEILHO OIIAYEHHOTO TOBapa IPOU3OLUIO BCIEACTBUE HENPEOI0JIMMON CUJIbl MM MO BUHE
oTpeOuTeIIsI.

Cratbst 24. Pacuerhl ¢ moTpeburteneM B ciydae MPUOOPETEHHsS MM TOBapa HEHAAJEKaIlEero
KauecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIUX CYJOB U APyTHe KOMMEHTApUU K CTaThe 24 HacTOSIIEro 3aKoHa

Wndopmarys 06 n3MEeHEHHAX:

Deodepanvrvim 3axkonom om 25 okmsabopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMmeHeHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoKka nAmu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. IIpu 3ameHe ToBapa HEHaJUIeXkalllero KauecTBa Ha TOBAp 3TOM k€ MapKH (9THX K€ MOJETU U
(unn) apTUKya) nepepacueT LIeHbl TOBapa He POU3BOIUTCS.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Tlpu 3ameHe ToBapa HEHaJICXkKAIETO KauyecTBa HAa TAKOHW K€ TOBap APYrod Mapku (MoJem,
apTUKyJa) B CiIy4ae, eclid [leHa TOBapa, MOAJEXKAIIEro 3aMeHe, HIKE IIEHbI TOBapa, MPeI0CTaBIEHHOTO
B3aMeH, MMOTPEOUTEINh JIOJDKEH JOTUIATUTh Pa3HHILy B IIEHAX; B Clydae, €Clii IIeHa TOBapa, MOJIeKAIIEro
3aMeHe, BBIIIIE [IEHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HHIIA B IIEHAX BHITUIAYMBAETCS TOTPEOUTEINIO.
Ilena ToBapa, TOJIEKANIETO 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHe
noTpeOuTeNsT HE YIOBJIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOr0 TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCS HA MOMEHT BEIHECEHUS CY/IOM PEIIEHHsSI O 3aMEHE TOBapa.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 3 uznodicen 6 Ho8ou pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
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3. B ciyuae npenbsBieHust norpedbureneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbsABICHUS MOTpeOUTEIeM TpeOOBaHUS
00 YLIEHKE WIH, €CIM OHO JIOOpOBOJLHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEPHOM YMEHBILIEHUH MMOKYITHOM I[EHBI.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeii peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4yecTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIIBI MEXIY I[IEHOH TOBapa, YCTAaHOBIEHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €Cl TpeOOBaHME ITOOPOBOJILHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnoosicer 8 H080tU pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIACTCsl yIUIAYCHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOTallleHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAk)Ke BO3MEIIAETCS IUIaTa 3a IPeAoCTaBlIeHIE KPEINTa.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim z3axonom om 21 odexabps 2013 2. N 363-@3 cmamwvs 24 oononnena nymkmom O,
scmynarowum 8 cuny c¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO Ka4eCTBa, IPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENI0 YIUIAYCHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTHI U WHBIC TUTATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratpa 25. [IpaBo notpeOuTesns Ha 0OMEH ToBapa HaJJIeXKallero KayecTa
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIUHA BBICIIHUX CYNOB U APYTHU€ KOMMCHTAPUU K CTATHEC 25 HaCTOAIICTO 3aKoHa

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOAOBOJILCTBEHHBIM TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAAaBILA, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM yKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, pacuBeTke, pazMepy Ui KOMIUIEKTAIIHH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HENPOJO0BOJILCTBEHHOIO TOBapa HaJJIEXallero KauecTBa B
TE€YEHHE YEThIPHAIATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HempoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIHN
TOBap HE ObUT B yHmOTPeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(daOpuuHble SAPJBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KAacCOBBIM YeK JIMOO MHOM MOATBEP KO
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTENsI TOBAPHOIO YeKa MM KacCOBOTO YeKa
a100 MHOTO MOJATBEPKAAIOLIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanumn.

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. B ciiyqae, eciii aHaJIOTUYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JACHB OOpaIeHUsT OTPEOUTEIS
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K IIPO/aBIly, HOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJIHEHHs JOIOBOpa KYIJIM-NPOJAXXHU M MOTpeOoBaTh
BO3BpaTa yIJIAu€HHOM 3a yKa3aHHBIA TOBap JECHEXHOW cymmbl. TpeGoBaHme moTpeduTens o BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBII TOBAp JIECHEXHOW CyMMBI IIOJUICKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JAHEH CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpedUTens ¢ NpoAaBUOM OOMEH TOoBapa MOXKET ObITh MPEIYyCMOTPEH IpHU
IOCTYIUICHUU aHAJOTMYHOrO ToBapa B mpojaxy. IIpomaBen o00s3aH HE3aMEUIMTENIBHO COOOIIUTH
NOTPEOUTENIO O IOCTYIUIEHUU aHATOIMYHOI'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexem cmamovu 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JIucTaHIIMOHHBIN CITOCOO MPOIAKK TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTrMe KOMMEHTapHUH K ctathe 26.1 HacTosmero 3akoHa

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uzmeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQPUYUATTLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHOHN KYIUIH-TIPOAAKH MOXET OBITh 3aKIIOYEH HAa OCHOBAHMU O3HAKOMIJICHHUS
NOTpeOUTENs ¢ MPEIIOKEHHBIM MPOJABIOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTallOTOB, IMPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEZCTB CBSI3U (TEIEBU3MOHHOM, MIOYTOBOM, PAIHOCBSI3U U IPYTHX) HIIM WHBIMU
UCKJIIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPeOUTENIs C TOBapoM JHOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUH TAKOro JOroBopa (JIMCTAHIIMOHHBIA CrOco0 Mpojaxu ToBapa)
Croco0amH.

2. IlpomaBmoM 70 3aKJIIOYEHHS JIOTOBOpA [OJDKHA OBITH TMPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopMmalus 00 OCHOBHBIX MOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajpece (MecTe HaXOXKICHHS)
npojaBla, O MECTE€ H3rOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIeHe M 00 YCIOBUAX MPUOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CPOKE€ FOJIHOCTH M TapaHTUMHOM CPOKE, O OPSKE OIIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIeMCTBYET MPEJIOKEHHE O 3aKJIFOUYEHUHN 10T0BOpa.

3. IloTpebuTeno B MOMEHT JIOCTaBKU TOBapa JI0JDKHA OBITh B MUCbMEHHOW (hOopMe TpeaocTaBlieHa
uHpOpMalUs O ToBape, MpeaycMoTpeHHas ctartbeil 10 HacTosmero 3akoHa, a Takke MpeayCMOTpPEeHHas
MyHKTOM 4 HACTOAIIEH CTaThu WH(OpMAIUs O TOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JII000€ BpeMs JI0 €ro nepeiad, a mociie nepeaadu
TOBApa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopManus o MopsaKe W CpOKax BO3BpaTa TOBAapa HAJJISKAIIEro KayecTBa He
Obly1a MpeocTaBieHa B TUCbMEHHON (pOpMe B MOMEHT JJOCTaBKH TOBapa, NOTPeOUTENb BIPaBEe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA Mepelaun TOBapa.

Bo3zBpat ToBapa Haanexalero kayecTsa BO3MOKEH B ClIydae, €CIM COXpaHEHbI €ro TOBapHBIN BUI,
NOTpPEeOUTENTHCKUE CBOICTBA, a TAKXKe JOKYMEHT, MOATBEPKIAIOIINNA (DAaKT M YCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIIEro (DaKT U yCIOBUS MOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXXHOCTH CChUIAThCSI Ha JpPYyTHe J0Ka3aTelbCcTBAa MPUOOpETEHHs TOBapa y JaHHOTO
npojaBIia.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT ToBapa HAJIekKallero KayecTBa, HMEIOIIEro
WH/IMBUYaIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CITM yKa3aHHBIM TOBap MOXET OBITh HCIOIB30BaH
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UCKJTIOYUTENIbHO MPUOOPETAIONIUM €r0 MOTPeOUTEIEeM.

[Ipn oTkaze moTpeOuTeNss OT TOBapa NpoAaBel] JOHKEH BO3BPATHTH €My JIEHEXKHYIO CYMMY,
VIUIAYeHHYI0 MOTpeOuTeNeM IO JOroBOPY, 3a HMCKJIIOYEHHEM pacxXoj]0B IpoJaBlia Ha JOCTaBKy OT
noTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE TMO3JHEE 4YeM dYepe3 NeCATh JHEW CO JHS TPEIbSIBICHUS
NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. [locnencTBust MpoJaKy TOBapa HEHAJIEHKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 18 wona 2011 2. N 242-P3 enasa Il odononnena cmamven 26.2,
scmynarowe 6 cuny ¢ 1 aseycma 2011 .
Cratbs 26.2. [TpaBuia npoaaxu OTENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUH K cTaTrhe 26.2 HACTOSIIEro 3aKOHA
[TpaBuia mpomaxu OTIAENBHBIX BHJOB TOBAapoB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoii
®denepauuu.

I'nasa III. 3ammTa npaB noTpeduTeieii NPpU BHINOJHEHUH PA0OT (OKA3aHUM YCJIYT)

I'’APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH IpY BHINOJIHEHUH paboT (OKa3aHUU yciyr)"
Cratbs 27. Cpoku BIIOTHEHUS paboT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapUH K CTaThe 27 HACTOSIIEro 3akoHa
1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboThl (OKa3aHHWE YCIYrd) B CPOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIOJHEHUS OTJIEJBbHBIX BUAOB Pa0bOT (OKa3aHUs OTIENbHBIX BHJIOB YCIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHHHM PaldOT (OKa3aHUU
yCIYT) MOXET NpeayCMaTpUBAaThCA CPOK BBIMOJHEHHsS pa0OThl (OKa3aHUs YCIYTH), €ClIM YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOJIKUTENIBHOCTH, YE€M CpOK,
YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Cpok BBINOJHEHUS pabOTHl (OKa3aHMs YCIYI'M) MOXKET ONpeAeNsThcs AaToi (mepuoaom), K
KOTOPOM JI0JKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyru) WiK (M) 1aTod (epruoaom), K
KOTOPOH MCIOJTHUTENb JOJDKEH MPUCTYIHUTh K BBIITOJHEHUIO pabOThI (OKa3aHUIO YCIIYTH).

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamows 27 dononrnena nyHkmom 3
3. B cinyuae, eciu BBINOJHEHUE PaOOTHI (OKa3aHHUE YCIyTH) OCYLIECTBISETCA 110 YacTsIM (JI0CTaBKa
NEpUOJIMYECKO TIedyaTH, TeXHHYecKoe OOCTy)KMBaHHE) B TEUYEHHE CpoKa JeHCTBUS J0roBopa o
BBIMOJIHEHUH paboT (OKa3aHUM YCIIYT), JOKHBI MPEyCMaTPUBAThCSI COOTBETCTBYIOLUE CPOKHU (TIEPHUO/IbI)
BBINOJIHEHUSI TAaKUX padoT (OKa3aHuUs yCiyr).
[lo cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE€ CPOKHU 3aBEpIICHHUS
OTJIENIbHBIX 3TAOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).

CraTbsa 28. ITocneacTBus HAapyHmICHUA HCIOJHUTCICM CPOKOB BBIIIOJHCHUA pa60T (0Ka3aHI/I}I

yCIIyT)
T'APAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 28 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deodepanvrvim 3axkoHom om 25 okmsaopa 2007 e. N 234-d3 6 nynkm 1 6HeceHbl uzMeHeHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecin ucnomHUTENh HAPYUIHII CPOKU BBHITIOJTHEHUS pabOoThl (OKa3aHUsS yCIYTH) - CPOKH Havyasia u
(W) OKOHYAHMS BBIMIOJHEHUS pabOThI (OKa3aHUs YCIyTH) U (WJIN) MPOMEXYTOYHBIE CPOKH BBITIOJHECHHUS
paboThI (OKa3aHMs YCIYyTH) WIK BO BPEMsI BHIIOJIHEHHUS pa0OTHI (OKa3aHUs YCIYTH) CTAlI0 OYEBHIHBIM, UYTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIUA CPOK;

MOPYYUTH BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WIU
BBITTOJIHUTH €€ CBOMMH CHUJIAMHU U TIOTPEOOBATh OT MCIIOTHUTEINS BO3MEIIEHHUS IIOHECEHHBIX PAacX0/I0B;

noTpebOoBaTh YMEHbIIICHUS IICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIYyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMIOJIHEHUH PabOTHI (OKa3aHUU YCIyTH).

[Torpebutens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBIITOJHEHHs PabOThI (OKa3aHHs yCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Ha3HayeHHble TOTpeOUTENIEM HOBBIE CPOKH BBIMOJHEHUS paboThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B cnyuyae mpocpouku HOBBIX CpPOKOB TMOTPEOUTENb BIIpaBE MPEABSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHMs, YCTAHOBJIEHHBIE TTYHKTOM | HAaCTOSIIEH CTaThH.

Wndopmarys 06 m3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpalaeMasi MOTPEOUTEN0 IpU OTKa3e OT
UCTIOJTHEHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyTH), a TakKe YyYHThIBacMas IIpH
YMEHBIIIEHUN II€HBI BBITOIHEHHOW pPa0OTHl (OKa3aHHOM YCIyTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 U 5 cTathy 24 HACTOSIIETO 3aKOHA.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. IIpu oTKa3e OT UCIOJIHEHUS JOrOBOpPa O BBHIOJHEHUU paOOThl (OKAa3aHUU YCIYTH) UCHIOTHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOWX 3aTpaTr, MPOW3BEICHHBIX B IPOIECCE BHIMOJHEHUS pabOTHI
(OKa3aHusl ycIyrH), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a MCKIIOYEHHUEM
ClIydasi, €CJIM MOTPeOUTeNb IPUHSI BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. B cnyuyae HapylieHUS YCTaHOBJIEHHBIX CPOKOB BBITIOJHEHUS pa0OThl (OKa3aHUS YCIYyTH) WIH
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HAcTOsIIEH cTaThbH HOBBIX CPOKOB HCIIOJHHUTEINb
yIUTaYMBAET MOTPEOUTEINIO 3a KaX/IbIi IeHb (Yac, ecu CPOK OINpesesieH B 4acax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe Tpex IMpPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ciId lieHa
BBIMOJHEHUs] pabOThl (OKa3aHMsI yCIyTHM) IOTOBOPOM O BBINOJHEHUH pPaOOT (OKa3aHUM YCIYT) He
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM o BBIOTHEHUHM paboT (OKa3aHUU YCIYT) MEXKAY
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MOTpeOUTEIEM U UCIIOJIHUTETIEM MOXKET OBITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTONKH (IICHH).

Heycrolika (meHs1) 3a HapylleHHWE CPOKOB Hayajla BBIIOJIHEHUS padOThl (OKa3aHMs YCIYTH), €€
JTana B3bICKMBAETCA 3a KaXK/bIN JIeHb (4Yac, eclid CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHUST PalOOTHl (OKa3aHUsl YCIyTH), €€ JTana WM NPeAbABICHHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroilika (1ieHs1) 3a HapylLIeHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyIH), €€
JTamna B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BILIOTH [0
OKOHYAHHUSI BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIyTH), €€ JTala WIM TNPEABbSBICHUS IMOTpeOuTeeM
TpeOOBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKaHHOHM MOTpeOUTENeM HEYCTOWKH (TIEHM) HE MOXKET IMPEBBIATh LIEHY OTICIBHOTO
BUJAa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIYTdM) WM OONIYI0 LEHy 3aKasza, €ClId 1eHA BBIMOJTHEHUS
OTJENBHOTO BHJA pPAa0OTHI (OKa3aHHWs YCIyrW) HE OIpelelieHa JOrOBOPOM O BBHIMOJHEHUH PabOTHI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToiiku (MeHHM) OMpPENENsieTCs, UCXOJs W3 IICHBbI BBIMIOJHEHHUS palOOThl (OKa3aHHS
YCIIyTH), a €CIIM YKa3aHHas [IeHa He ONpe/esieHa, UCXO/s U3 00Iel 1eHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENSI JOIKHO OBLIIO OBITH YAOBIETBOPEHO HCIIOIHUTEIEM B JICHBb
TOOPOBOJIBHOTO yIOBIETBOPEHHSI TAKOTO TPeOOBAHMS WU B JIEHb BBIHECEHHUS Cy/IeOHOTO pelIeHusi, eCiu
TpeOoBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpeboBaHus NOTpeOUTENs, YCTAHOBIEHHBIE MYyHKTOM | HacTOSIIEH CTaTbu, HE MOAJIEKAT
yJIOBJIETBOPEHHIO, €CIIM MCIIOIHUTENb JTOKAKET, YTO HAPYIICHWE CPOKOB BBIOJHEHHS PabOTHI (OKa3aHUs
YCIIyTH) TPOU3O0IILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPEOUTEIS.

Cratba 29. IlpaBa mnotpeOutens npu OOHAPY)KEHHMH HEIOCTaTKOB BBIIOJIHEHHOW pabOThI
(OKa3aHHOM yCIIyTH)
I'’APAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CYOB U APyTHe KOMMEHTapUU K cTaThe 29 HacTosIero 3aKoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. ITorpeGutens npu OOHAPYKEHUH HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJIOCTATKOB BHITIOJIHEHHON pa0bOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHbI BHINIOJHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHUS JIPYroil Bl M3 OAHOPOAHOTO MaTepuayia TaKoro ke KayecTBa
WIM TIOBTOPHOT'O BbINOJIHEHUS paboThl. [Ipu 3TOM moTpebuTens 0053aH BO3BPAaTUThH paHee NepeaHHYIo
€My HCIIOJIHUTENIEM BElIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHHUIO HEJOCTAaTKOB BBHIIIOJHEHHOW paboThI
(oKa3aHHOMW yCIYrH) CBOUMH CHUJIAMU WJIM TPETHUMU JINLIAMH.

YnoBneTrBopeHne TpeOOBaHWUN MOTPeOUTENsT O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYTOM BELM WM O TIOBTOPHOM BBIITOJHEHUU PabOThI (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCIIOJTHUTEIIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKM 3a HapylLIeHHE CpPOKa OKOHYAHHUS BBIOIHEHMS
paboThI (OKa3aHMs yCIYTH).

[Torpebutens BrnpaBe OTKa3aThCs OT MCIOJHEHHUS JOrOBOpa O BBIMNOJHEHUU pabOThl (OKa3aHUU
YCIYTH) ¥ NMOTpeOOBaTh MOJHOI'O BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHOH paboThl (OKa3aHHOM yCIyrW) HE YCTpaHEHbl HCIOJIHUTEIEM.
[TorpeOuTeny Takke BIpaBe OTKA3aThbCsA OT MCIIOJHEHHs JIOTOBOpA O BBIMOJHEHUHM pabOThl (OKa3aHUU
YCIIYTH), €CIIi UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHOW PabOThI (OKa3aHHOW YCITYTH)
WIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUI AOrOBOpA.

[Torpebutens BrnpaBe MOTpeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
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CBS3M C HEIOCTAaTKaMH BBINIOJHEHHOW pPalOThl (OKa3aHHOH yciyru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPEHHSI COOTBETCTBYIONINX TPEOOBAHUH MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. lleHa BBIIOJHEHHOM paboOThl (OKa3aHHOW YCIIyI'H), BO3BpallaeMas MOTpeOUTENI0 PH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBIIOJHEHWH pPa0OTHl (OKa3aHUHM YCIYyTH), a TaKkKe Yy4YUThIBaeMas Ipu
YMEHBUIEHUN LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyrH), ONpeAesieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 U 5 ctaTby 24 HaCTOSILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

3. TpeOGoBaHusi, CBA3aHHBIE C HEJIOCTATKAMHU BBITIOJHEHHOW Pa0OTHI (OKAa3aHHOW YCIIyTH), MOTYT
OBbITH MPEIBSIBICHBI IIPU NMPUHITUN BBIIOJHEHHOW PabOThl (OKAa3aHHOW YCIyI'W) WM B XOJ€ BBINOJIHEHUS
paboTel (OKa3aHWS yCIyrd) 00, €CIM HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKU TIPH TPHHATHAU
BBINOJIHEHHON paboThl (OKa3aHHOMN YCIIyIH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM IIYHKTOM.

[TorpeOuTens BrpaBe NPEABSBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboThl (OKa3aHHOM yCIyru), €ciad OHM OOHAapyKEHbl B TEUYEHUE TrapaHTHMHHOIO CpOKa, a IMpHU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeAeax ABYX JIET CO JHs MPUHITHS BBIIOJTHEHHOW paboThl (OKa3aHHOMH
YCIYTH) WIX HSATH JeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEIBUKUMOM MMYILECTBE.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH padoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBIICH
TapaHTUUHBIA CPOK, €CIM MOTPEOUTENbh MOKAXET, YTO OHM BO3HUKIM 1O €€ MPUHITHS UM WU IO
MPUYMHAM, BO3HUKIIUM JI0 ’TOTO MOMEHTA.

B orHomenun pabothl (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUUHBIM CpPOK, UCHOIHHUTENb
OTBEYAEeT 3a €€ HEJOCTaTKH, €C]IM He JOKAXKET, YTO OHU BO3HUKIM IOCJTE MPUHATUS PaOOThl (YCIyTH)
noTpeduTeNneM BCIEACTBUE HApyIIEHHWs WM TpPaBHJI HUCIHOIB30BaHUS pe3yiabTaTa paboThl (yCIoyTrH),
JIEUCTBUN TPETHUX JIUL] WJIM HEMPEOIOTUMON CHIIBI.

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 dononnena nynkmom 5
5. B cnydasx, korjga mpexyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIsieT MEHEE ABYX
neT (TATH JIET Ha HEJIBIKUMOE UMYIIIECTBO) U HEAOCTATKU paboThI (yCIIyru) 0OHApYKEHBI TOTPEOUTEIEM
M0 UCTEUEHUU TapaHTHUIHOIO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
NOTPEOUTENh BIPaBE MPEABSIBUTH TPEOOBAHMSI, TIPEIYCMOTPEHHBIC ITyHKTOM | HACTOSIICH CTaThH, €CIU
JOKaXXeT, YTO TaKhe HEIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3ylbTaTa paboThl (YCIyrH) HIU IO
MPUYHWHAM, BOSHHUKIIIHM JIO 3TOTO MOMEHTA.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (yCIyru) MOTpeOuTENh BIIpaBe
NPEIbIBUTh UCIIOJHUTENO0 TpeOOBaHUE O OE3BO3ME3/THOM YCTPAaHEHUU HEIOCTaTKOB, €CIU JOKAXKET, UTO
HEIOCTAaTKW BO3HUKIIM JIO MPUHATHS UM pe3yibTara padoThl (YCIyru) Wi M0 MPUYMHAM, BO3HUKIIMM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSABICHO, €CIU TaKHe HEJAOCTaTKU OOHApY>KEHBI IO
UCTEYEHUHU JIBYX JIEeT (MATH JIET B OTHOILIEHUM HEABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUSA pe3yibTara
paboThl (yciayru), HO B MpeJesiax YCTaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyrH) CpoKa CIy Obl WIH B
TEUEHUE JICCSATH JIET CO JHS MPUHATUSA pe3yibTaTa paboTsl (yCIIyru) MoTpeduTeneM, eciu CPpoK Iy Obl He
ycraHoBieH. Eciu gaHHoe TpeOoBaHWE HE YAOBJIETBOPEHO B TEUEHHUE JBaAUATH THEH cO JHSA €ro
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NPEIbSBICHHUS TIOTPEOUTEIEM HIIM OOHAPYKCHHBIM HEIOCTATOK SIBJISICTCS HEYCTPaHUMBIM, MOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIETO YMEHBIIICHHSI IIEHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy);

BO3MCILICHHS TOHECEHHBIX MM PAacXOJ0B [0 YCTPAHCHHUIO HEIOCTATKOB BBIMOJIHEHHONH pPabOTHI
(OKa3aHHOI yCIYyTH) CBOMMU CHIJIAMH WJIA TPETHHUMH JIHIIAMHU;

OTKa3a OT HWCIIOJHCHHS JO0rOBOPA O BBHIMOJHEHUH PaOOThl (OKa3aHWU YCIyTH) M BO3MEIICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmsaopsa 2007 2. N 234-D3 6 cmamvio 30 eHneceHbl uMeHeHus,
gcmynarowue 8 Culy N0 UCMedeHUU COPOKA NAmu OHell nocie OHs OQuYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mekcm cmamou 8 npeodvioyujel peoaxKyuu
Cratbs 30. Cpoku yCcTpaHEHUS! HEIOCTATKOB BBITIOJHEHHOM paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPyTHE KOMMEHTapuH K ctathbe 30 HacTosero 3akoHa
Henocratku paboTel (yCiIyru) AOKHBI OBITh yCTpAaHEHBI HCIOJNHUTEIIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIN MTOTpEeOUTEIEM.
AG3a11 BTOpoil HCKIIIOUEH.

Wupopmarus 06 H3MEHEHHSIX:

Cm. mexcm ab3zaya emopoco cmamou 3()

Ha3nauenHsblii moTpeduTENEM CpOK yCTPAHEHUS! HEJOCTATKOB TOBAapa YKa3blBaeTCs B JIOTOBOPE WU
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKyMEHTE JHOO B 3asBJICHUM, HAINPABICHHOM IOTpeOuTElIeM
UCIIOJIHUTEIIIO.

3a HapylIeHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaThEl CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXIblil JECHb
IPOCPOYKHU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCUUCTICHUSI KOTOPOH OMPEIEINAIOTCS B COOTBETCTBHUHU C
IYHKTOM 5 cTaTby 28 HACTOAIIEr0 3aKOHa.

B ciydae HapylieHUsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE NMPEAbSIBUTH MCIOIHUTEIIO WHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTatbu 29 HacTosAero 3akoHa.

Cratbs 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K ctaTtbe 31 HacTosiero 3akoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I Hecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. TpebGoBanust morpedutensi 00 yMEHBIICHUU IICHBI 3a BBIMOIHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUIEHUH PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMU CHJIAMH WJIM TPETHUMH JUIIAMH, a TaK)Ke O BO3BpaTe yIUIadYeHHOW 3a paboTy (yciyry)
JIEHEKHOW CYMMBI U BO3MEIIEHUH yOBITKOB, TPUUMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHUS JIOTOBOPA,
MpeayCMOTpeHHbIe TTyHKTOM | ctathu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKaT
YIOBJIETBOPEHHUIO B IECATHIHEBHBIA CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBICHUU JIPYToW BEIIM W3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KadecTBa WJIM O MOBTOPHOM BBHITIOJIHEHHH PaOOTHI (OKa3aHWUHU YCIYTH) MOJIeKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOTHEHHsI PabOTHl (OKa3aHWS yCIyTH), a B
clly4ae, eciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUHU PabOTHI
(oKka3aHUM YCIYTH), KOTOPBIH OBLT HEHAJIeXkKAIlle CTIOTHEH.
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3. 3a HapyuieHue MPeayCMOTPEHHBIX HACTOSINECH CTaTheld CPOKOB YIOBJICTBOPEHHUS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENIE HUCIOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXAbIH JIeHb MPOCPOYKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSAA0K UCUUCICHHS KOTOPOH OMPEACIISIOTCS B COOTBETCTBUH C ITYHKTOM 5
craThy 28 HACTOSAIIETO 3aKOHA.

B cnyuae HapymieHHs CpPOKOB, YKa3aHHBIX B TIyHKTax | W 2 HACTOAIIECH CTaThH, MOTPEOUTEIH
BIIPABE TMPEIBSIBUTH KCIIOJHUTEIO HHbIE TPeOOBaHUS, MPEIyCMOTpPEHHblE NyHKTOM | crareu 28 u
nyHktamu 1 u 4 crateu 29 HacTosIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznodcena 8 HOBOU pedaKyuu

Cm. mexcm cmambu 6 npedvloywell peoakyuu
Crarps 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JOrOBOpa O BBIIOJIHEHUH pPaboT
(oKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYO0B U APYTHe KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKoHa

[Torpebutens BHpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJIHEHHM paboT (oKa3zaHUU

yCllyT) B J1I000€ BpeMsl MpU YCJIOBUU OIUIATHI MCHOJHUTENO0 (PAKTUYECKU I[MOHECEHHBIX MM PACXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeJIbCTB 10 JaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJTHEHUE paObOThI (OKa3aHUE YCIYTH)
TAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTApUH K CTaThe 33 HACTOSIEro 3aKoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyTd), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEP/AAs W MPUOJIM3UTEIbHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCTIOHUTENS 00s13aTENBHO.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodscer 8 HOB0U pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThI, a MNOTPEOUTENH - €€
YMEHBILEHNUS, B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKJIIOUEHHS JOrOBOPA MCKIII0YaIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIINX BBHIIOJHEHUIO padoT (OKa3aHUIO YCIIYT) WM HEOOXOAUMBIX
JUISL 3TOTO PacXo/0B.

Hcnonnutens uMeeT NpaBo TpeOOBaTh YBEIWYEHMsI TBEPAOW CMEThl IPU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajOoB U 00OpYAOBaHMs, MPEAOCTABISEMBIX HCIIOJIHUTENEM, a TaKKe
OKa3bIBAEMbIX €MY TPETHHUMH JIMLAMHU YCIIYT, KOTOPOE HENb3sl ObUIO MPESyCMOTPETh MPH 3aKIIOYEHUU
noroBopa. [Ipu oTkaze moTpeOUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIpPAaBE PAaCTOPTHYTh
JIOTOBOP B CYJ€OHOM TOPSIIKE.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3

3. Ecnmm Bo3HHKIa HEOOXOAMMOCTb BBIOJHEHUS JIOTIOJHUTEIBHBIX paboT  (OKazaHUs
JOTIOTHUTEIBHBIX YCIYT) U 1O 3TOW MPHUYMHE CYIIECTBEHHOI'O MPEBBIIMICHUS MPUOIUZUTEIBLHONW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpenuTh 006 3ToM norpedurens. Eciu nmorpedurens He aan
corjiacue Ha IpeBbIIIeHHE TPUOIU3UTENLHON CMEThI, OH BIPaBe OTKAa3aThCsl OT UCIOJHEHUS Jorosopa. B
9TOM ciy4ae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAyNpEAUBIINI NOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBILICHUS
npUOIU3UTENBHON CMEThI, 00s513aH HUCIIOJIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIulaTy padoTsl (YCIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.
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Crartbs 34. BeimonHenue paboThl U3 MaTepHaia UCIOTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U IpyTrie KOMMEHTAPUHU K cTaTbe 34 HAcTOALIEro 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I gneceHvl usmenenus

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
1. UcnionauTens 00s3aH BBIOIHUTD PabOTy, ONMPENEICHHYIO IOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOETr0 MaTepHasa U CBOUMU CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
Hcnonuurenb, NpeAOCTaBUBLIMM MaTepual JJs BBIIOJIHEHUsS pabOThl, OTBEYaeT 3a €ro
HEHaJJIeKalllee KauecTBO IO IpaBHiIaM 00 OTBETCTBEHHOCTHM IPOJABLIA 3a TOBAPbl HEHAIJICHKAILETO
Ka4yecTBa.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
2. Marepuan UCTIOJHUTEIS OIJIAYUBACTCS TIOTPEOUTEIeM NIPU 3aKJIFOUCHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHINOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HWCIIOJIHUTEIEM DPAa0OThI, €CJIM WHOW MOPSIOK
pacueToB 3a MaTepuaj UCIIOTHUTENS HE TIPEAyCMOTPEH COTJIallleHHEeM CTOPOH.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. B ciyuasx, mperycMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHUHM Pa0OThI, MaTepUall MOXKET OBITh
NPEJOCTaBIIEH  HWCIOJHUTENEM moTpebutenmo B KpemuT. llocrmemyromiee  HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOTHUTENS He BIIEYET 3a cOO0# mepepacuera.
4. MarepuaJl WCIIOJTHUTEIS U HEOOXOIWMBIC NI BBITIOJHEHUST PabOThI TEXHUYECKHE CPE/CTBa,
WHCTPYMEHTHI U POUee JOCTABISIOTCS K MECTY BBIMOJTHEHUS paOOT UCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MOTpeduTes
TAPAHT:

CM. DHUMKIONEANH U IpyTue KOMMEHTAPUHU K CTaThe 35 HACTOALIErO 3aKOHa

1. Ecnu paGoTa BBIMOMHSAETCS MOTHOCTHIO WIJIM YaCTUYHO M3 Marepuaia (C BeIlbl0) MOTPeOnTENs,
UCTIOTHUTEIb OTBEUAET 3a COXPAHHOCTh ATOTO MaTepHaa (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuutens 00s3aH:

NpenynpeuTh MOTPEeOUTENss O HEMPUTrOJHOCTH WM HeJOOPOKAuYeCTBEHHOCTH TMEepeJaHHOTrO
noTpeduTenemM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 U3pacXOOBAHUN MaTepuaia U BO3BPATUTH €T0 OCTATOK.

B ciyuyae monHOW WM 4YacTHYHOM yTpaThl (MOBPEKICHHS) MaTepuana (BELId), MPUHSITOrO OT
noTpeOuTeNs, UCIONHUTEND O00sS3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepHUaIoM
(BempI0) aHATIOTMYHOTO KAa4YeCTBA W IO JKEJAHWI0 MOTPEOUTENs] M3TOTOBUTH W3JENHME W3 OJHOPOJIHOTO
MaTepuana (Belu) B pa3yMHBIN CPOK, a TIPU OTCYTCTBHH OJTHOPOJHOTO Marepuasa (BElld) aHAIOTUYHOTO
KauecTBa - BO3MECTHTH IMOTPEOUTENI0 ABYKPATHYIO IIEHY YTPAdeHHOTO (TMOBPEXICHHOTO) MaTepuaia
(Bemn), a Tak)Ke PacXo/Ibl, TOHECEHHBIE MTOTPEOUTENIEM.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHKkma 6 npeovloyujeii peoaxkyuu
2. Ilena ytpaueHHOro (IOBPEXKIEHHOI0) Marepuana (BELIM) OMpeAeNsieTcs, UCXOAs U3 LEHBI
MaTepuaia (BElH), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOIKHO OBLIO
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OBITh YJOBJICTBOPEHO HCITOJIHUTEJIEM B JICHb JOOPOBOJILHOTO YAOBIECTBOPEHUS TAKOTO TPEOOBAHMS WJIH B
JIEHb BBIHECCHHUS CYACOHOTO pelieHUs, eclii TpeOoBaHUE NMOTpeOUuTeNs JOOPOBOJILHO YIOBICTBOPEHO HE
OBLIO.

[ena marepuana (Bemiu), nepeaBaeMoro UCIIOJHUTENIO, OMPEACISIETCS B IOTOBOPE O BBHITIOJTHEHUT
pabOoTHI WJIK B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3¢), TOTBEPKIAIOIIEM €ro 3aKIF0UYCHHE.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. Ucnonnurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO WM YacTUYHYIO yTpary
(moBpexeHre) MaTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTENsI, €CIM MOTPEOUTENb MPEAYIPEKIACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaxX MaTepHaia (Bellu), KOTOpbIe MOTYT MOBJIEYb 32 COOOM ero MoNHYyI0
WIA YaCTHYHYI0 yTpary (HMOBpEeKICHHE) JTHOO0 €CliM yKa3aHHbIC CBOWMCTBA MaTepuaiia (BEIIM) HE MOTIH
OBITH OOHAPYKEHBI MTPH HA/IJISKAIIEH PUEMKE HCIIOTHUTEIEM 3TOr0 MaTtepuaia (Bemn).

Undopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl UsMeHeHUs

Cm. mekcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbst 36. OO0s13aHHOCTH HWCHOJNHUTENA WH(GOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATENIhCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAUECTBO BBIMOJHICMON PabOTHI (OKa3bIBAGMOW YCITyTH)
WY TIOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEANH U IpyTrue KOMMEHTAPUHU K CTaTbe 36 HACTOALLEro 3aKOHa

VicionuuTens 00si3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJIECHHE
yKa3aHUW MOTpeOuTeNs U HUHbIE 00CTOSTENHCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOM YCIIYTH) WM TOBJIEYh 32 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT YyKa3aHUH O crocoOe BBINOJHEHHS padoThl (OKa3aHMsl YCIyrH) JUOO HE YCTPaHUT MHBIX
OOCTOSTENILCTB, KOTOPble MOTYT CHHU3UTh KadeCTBO BBINMOJHSAEMONH paboThl (OKa3bIBA€MOH YCIYyTH),
UCIIOJTHUTEIIb BIIpaBe OTKA3aThCs OT MCIOJIHEHMsI JOrOBOpa O BBIIOJHEHUU pabOThl (OKa3aHUU YCIyTH) U
noTpedoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akonom om 27 uona 2011 2. N 162-D3 ¢ cmamvio 37 6HeceHbl UMEHEHUs.,
gcmynaowue 6 Culy no UcCmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 37. [lopsaok 1 (opMBI OTIATHI BBITOJIHEHHON padO0ThI (OKa3aHHOU YCIIYTH)
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIUU BBICIINX CYAO0B U APYTHE€ KOMMEHTAPUU K CTaThe 37 HACTOSAIIEr0 3aKOHA

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B TMOpSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[Torpebutens 00513aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHATH notpedutenem. C cornacust moTpeduTesns paboTa MOKET OBITh OIUIaYeHa UM MPU 3aKIIOYSHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHO/IaTeNbcTBOM Poccuiickoit denepannu.
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[Ipu ucnonp30BaHWK HATUYHOM (OPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIyT) MOTpeOUTEIeM
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM IMPOAABIA (MCIOJHHUTENS) IyTeM BHECEHHS HATUYHBIX
JICHeXKHBIX CPEJICTB MPOJABIY (MCIOJIHHUTEN0), MO0 B KPEAMTHYIO OPTaHU3AIMIO, JINOO IJIATCKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh MO0 NpUEeMY IUIaTeked (Gpu3ndeckux I, Tu00 0aHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYHIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CJIM MHOE HE YCTAHOBIICHO (eepanbHbIMU
3aKOHAMH WJIM WHBIMA HOPMAaTUBHBIMH MpPaBOBBIMH akTamu Poccuiickoit ®epepammu. Ilpu sTom
00s13aTeNIbCTBA MOTPEOUTENST Tepesl MPOAAaBIOM (MCIIONHUTETIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJICTB C MOMCHTA BHECCHHS HAJTHMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABITY (MCIIOJHHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3aIuio, JIN00
IUIATE)KHOMY areHTy, OCYIICCTBIISIONIEMY JCATEIBHOCTh MO NPUEMY IUIATeKEH (PHU3MUECKUX JIHIL, JTUO0
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUIEMY IESTENbHOCTh B COOTBETCTBUH C
3aKOHOJIATEJILCTBOM O OaHKaX U OaHKOBCKOW JCSTEIbHOCTH.

Crarba 38. YTpaTuna cuny.

Undopmarus 06 n3MEHEHHSX:

Cm. mexem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:
CM. DHUUMKIIONEINH, TIO3ULIUU BBICIIKX CYOB U APyTHe KOMMEHTapUU K cTaThe 39 HacToslero 3akoHa
[TocnencTBust HapyleHUs YCIOBUM JOTOBOPOB 00 OKa3aHUU OTJEJIBbHBIX BUIOB YCIYT, €CIIM TaKHUe
JIOTOBOPBI 10 CBOEMY XapakTepy HE€ NOJANAaJaroT MOJ JACWCTBUE HACTOALIEH TIJIaBbl, ONPEIEISIOTCS
3aKOHOM.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3axonom om 18 wutona 2011 . N 242-D3 enasa Il odononnena cmamveti 39.1,
scmynarowett 8 cuny ¢ 1 aseycma 2011 .
Cratbsa 39.1. [IpaBuna oka3zaHus OTEIbHBIX BUIOB YCIYT, BBIMOJIHEHHS OTAENIBHBIX BHI0B padboOT
noTpeduTensim
TAPAHT:
Cwm. koMMeHTapuu K ctathe 39.1 Hactosimero 3akoHa
[TpaBuiia oka3aHus OT/IEIBHBIX BUIOB YCIYT, BBIMOJIHEHUS OT/IEIBHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'masa IV. I'ocynapcTrBeHHas u 0011eCTBEHHAsI 3alI[UTA NIPaB MOTpeduTe el

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 0OIIIECTBEHHAS 3allIUTa TIPaB MOTpeOuTeneit"

Wndopmarys 06 M3MEHEHUAX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3
CMm. npedvloywyro pedaKyuio
Cratbs 40. DenepanbHbli TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B 00JAcTH 3alllUTHI TpaB

norpedureneit
T'APAHT:

CM.OHIpMKIIONE MY, O3UIMH BBICIINX CY/J0B U Ipyrue KOMMEHTapuH K cratbe 40 HacTosAmero 3akoHa
1. denepanpHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIUTHI IpaB MOTpedUTenen
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ocyuiecTBisieTcs: (heepaibHBIM OPraHOM HCIIOJHUTENILHOM BIacTH, YHOJTHOMOYEHHbIM [IpaBuTenscTBomM
Poccuiickoit denepanuu (nanee - oprad rocy/1apcCTBEHHOTO HAJ130pa).

2. IIpenmeroMm (QenepalibHOrO TOCYJIapCTBEHHOIO KOHTPOJIA (Haa30pa) B 0OJIACTH 3aIIMTHI MpaB
NOTPEOUTENEH SIBIISIFOTCS:

1) cob6moneHre  U3rOTOBUTENSMM,  HUCIHOJHHUTENSMH, MPOJABLIAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMUA IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIQ/IeIbI[AMH arperaropoB 00s3aTeNIbHBIX TPEOOBAaHUM, YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM, IPYTMMH
¢denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparym, a
TAaK)K€ aKTaMM, COCTABJISIIOLIMMU MNpPaBO EBpasuiiCKOro 3KOHOMHYECKOTO CO033, PEryIUpPYIOIIMMHU
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTENCI;

2) cobunto/ieHne U3rOTOBUTEJIEM, UCIIOTHUTENEM (JIULIOM, BHIMOIHIIOMMM (YHKIIUH HHOCTPAHHOTO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBICHHBIX TEXHUYECKHMMHU pETJIaMEHTaMH, WU
00s3aTeNbHBIX TpPeOOBaHUM, MOJUICKAIIMX MPUMEHEHUIO JO0 JHS BCTYIUIEHHS B CHIIy TEXHUYECKUX
pernamMeHToB B cooTBeTcTBUM ¢ DesepanbHbiM 3akoHOM oT 27 gexkadbps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJIHMpOBaHUN".

3. Opranuzamus W OCYIIECTBICHHE (eNepalbHOTO TOCYIAapCTBEHHOTO KOHTpOJA (Ham3opa) B
obyacTu 3amMTHI TpaB moTpeduTenel perynupyrorcs Depepanbubiv 3akoHom oT 31 wmrons 2020 rona
N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (Haa30pe) M MYyHHUIMIIAJbHOM KOHTposie B Poccuiickoit
®enepanun.

4. Tonoxenue o demepabHOM TOCYIaPCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3aIUTHI TPaB
notpebureneil yreepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B nonoxenuu o ¢genepanbHOM rocyJapCTBEHHOM KOHTpoJIe (HaJa30pe) B 00JACTH 3alUThI MPaB
noTpeduTeneil yka3plBarOTCS HAMMEHOBAHHWE U CTPYKTYPHBIE AJIEMEHThl TEXHHYECKOrO periaMeHTa |
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOJIEKAIIMX IPUMEHEHHIO 10 AHS BCTYIUJICHHUS B CHILy TEXHUYECKHX
pPErJIaMEHTOB B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM oT 27 naekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBAaHUU", OIEHKA COOJIFOICHHSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (henepaibHOTo
rOCYJJapCTBEHHOTO KOHTpOJIsS (Haja30pa) B O0JacTH 3alIUThl IpaB IMOTpeOuTeNned, a TakkKe BHIbI
MPOIYKIIMH, SIBJSIONINECS 00BbeKTaMu (heIepalIbHOTO TOCYAapCTBEHHOTO0 KOHTPOJs (Haa3opa) B o0yiactu
3aLIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroJHO FOTOBUT rOCYAapCTBEHHBIN JOKIIA/ O 3alUTE MpaB
notpeduteneit B Poccuiickoit denepaunu B mnopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyapcTBEHHOr0 HaJ30pa BIpaBe oOpalaTbcs B CyJ C 3asBJICHUSAMH B 3aIlUTy MpaB
norpeduTeneil M 3aKOHHBIX HHTEPECOB  OTHENbHBIX TMOTpeOuTenel (rpynmsl  MOTpeOHuTeneH,
HEOMPEJeNIEHHOr0 Kpyra HoTpeOuTeneif), a Takke C 3asgBICHUSAMH O JIMKBUJAIMU W3TOTOBUTENSA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTEpa, BlaJelblia arperaropa) Jmbo o
IIPEKPALLEHUT JEATEIBHOCTH WHAWBUIYaJIBHOTO peIITPUHUMATENS (YHOJIHOMOYEHHOTO
WHIUBUIyATPHOTO TpEANpUHUMATENs) 3a TpyOoe (MOBJEKIIee CMEPTh WM MacCOBBIE 3a00JIEBaHWS,
OTpaBJICHUS JIIOZIeH) HapyIIeHUeE MpaB MOTpeOUTeNeH.

8. Opran rocynapcTBEHHOTO HaJ30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu, MOXXeT OBITh MPUBJICYECH CYAOM K YYacTHIO B Jielie, a TaKXKe BIPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHHUIIMATUBE JIMI], YYACTBYIOUIUX B JIeJe, JUIS Ja4d 3aKJIIOUEHUs IO
Jeny B LEMSIX 3allUThl IpaB MNOTpPeOUTENe B paMkKax Tpa)XIaHCKOTO WJIM aJIMHHHCTPATUBHOTO
CYJIOIPOU3BOJICTBA.

9. Opran rocyiapCTBEHHOI0 HaJ30pa BIPABE JaBaTh Pa3bsCHEHUS 0 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoit denepanuy, peryaupyomnux OTHOLICHNS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KorcynsTupoBanue, mpopuIaKTHIECKUN BU3HUT, HAOIIOICHHUE 32 COOTIOJICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBAaHME MOTYT TMPOBOAMUTHCA (ellepalbHBIMH  TOCYJapCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMA OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U CIy4YasXx,
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YCTaHOBJICHHBIX IOJIOKECHHEM O (DeiepalibHOM rOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JaCTH 3alIUThI
paB NOTPEOUTEIEH.

Wndopmarius 06 n3MEHEHHSX:

Cmamows 41 usmenena c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbst 41. OOs3aHHOCT, M3rOTOBUTENSA (MCIONHHUTENS, MPOJABIA, YHIOJIHOMOYCHHON
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO WHAMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEAOCTABICHUIO MH(OPMAIMKA OpPTraHy TOCYIapCTBEHHOTO
HaJ30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K cTaThe 41 HacTosero 3akoHa
MsroroButens (MCIOTHUTENb, MPOAABEL, YIIOJIHOMOYCHHAs OpPraHU3alus WU YIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN MpeNnpUHUMATEIb, HMIOPTEp, BIaJAEJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCy/apCTBEHHOTO HA/30pa, €ro JOJDKHOCTHBIX JIMII 0053aH MPEJIOCTAaBUTh B YCTAHOBICHHBIA UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JTOKYMEHTAIMI0, OOBSCHEHUS B MUCHhMEHHOW U (WiIM) yCTHOU (opMe U UHYIO
uH(pOpMAIIMIO, HEOOXOAMMYIO JUIs OCYIISCTBJICHHS OpraHOM TOCYJIapCTBEHHOTO HaI30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAaHOBIEHHBIX 3aKOHO1aTeIbecTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTumia cumiy.

Undopmarius 06 n3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarba 42.1. IlonHOMOUYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOW BIIACTU
cyOwekToB Poccuiickoit denepannu B 00JaCTH 3alIUTHI IpaB OTpedUTEIeH
TAPAHT:

CM. koMmMeHTapuu K cTatbe 42.1 HacTosero 3aKoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOIIEIO CyOBbEKTa
Poccuiickoit @enepariii OCyIIECTBIISIET MEPONPHUATHS IO pealn3aliii, OOECNeYeHUI0 W 3allluTe IMpaB
notpeOuTeNnei u B npesienax CBOMX NOJTHOMOYMM IPUHUMAET ONpE/IeIeHHbIE MEpHI.

2. B nensix coaeicTBus 3allUTe IpaB MOTpeOUTENel OpraHbl HCIOJHUTEIBHON BIACTU CYObEKTOB
Poccuiickoit ®eneparun pazpabaThiBalOT pernoHalIbHBIE MPOTPaMMBbl IO 3alllUTe NpaB MoTpeduTeneit u
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOIO CaMOYMpaBlI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (Mx acconuanusiM, cor3aM) B OCYILECTBICHUH UMH 3alllUThl PaB MOTpeOUTENEH.

Wudopmanust 00 n3MEHEHUSX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urona 2021 e. - @edepanvhuviil 3axon om 11 uons 2021 2. N
170-d3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKAAaeT METOANYECKHE PEKOMEHIAINHU 10 pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHUIIUIIAIBHBIX IPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTENEH.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 13 urona 2015 2. N 233-@3 3akon oononnen cmamveti 42.2
Cratba 42.2. llepenaua oOCyIIECTBIEHHsS IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:

29.01.20261 Cucrema TAPAHT 39/43


http://ivo.garant.ru/document/redirect/72001334/10116
http://ivo.garant.ru/document/redirect/77668626/41
http://ivo.garant.ru/document/redirect/57593308/0
http://ivo.garant.ru/document/redirect/12138155/130
http://ivo.garant.ru/document/redirect/4000266/42
http://ivo.garant.ru/document/redirect/72198206/2
http://ivo.garant.ru/document/redirect/77663628/4201
http://ivo.garant.ru/document/redirect/400889843/40030
http://ivo.garant.ru/document/redirect/71127964/2

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TorHOMOYMST oOpraHa TOCYJapCTBEHHOIO HAaA30pa IO  OCYIIECTBICHUIO  (heaepaibHOro
roCyJapCTBEHHOIO Haja30pa B 00JAacTH 3allMThl MpaB MNOTpeOUTeNel MOryT mepenaBaTbesi IUis
OCYILIECTBIICHHSI ~ OpraHaM  HCIIOJHUTEIbHOM  BiIacTh  cyObekToB  Poccuiickoit ~ ®enepauuun
nocraHoBineHusaMu IIpaBurensctBa Poccuiickoit @enepanuu B nopsiake, yCTaHOBIEHHOM DenepanbHbIM
3akoHOM OT 6 OkTsA0ps 1999 roga N 184-®3 "O6 o0mmMx MpUHIMIAX OpPraHU3alMM 3aKOHOAATEIbHBIX
(pelCTaBUTENbHBIX) U HCHOJIHUTENBHBIX OpPraHOB T'OCYJapCTBEHHON BiacTu cyOBbekToB Poccuiickoit
Oenepanun".

Wndopmarius 06 n3MEHEHHSX:

3axon oononnen cmamvett 42.3 ¢ 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 e.
N 38-D3

Cratbs 42.3. [logada u paccMOTpeHHE 0OpaIlleHU moTpeduTene

1. Obpamenune moTpedOUTENsT MOXKET OBITh HANpPaBICHO B NMUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WIJIM B JJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOI'O HaJ30pa, MHbIC YIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHON BIACTH, OPTaH HCIIOJTHUTEILHOW BIacTH CyObekTa Poccuiickoii
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAMpPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
UH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", B TOM uncie opUIUMaNIbHOTO caiita opraHa
TOCYJJapCTBEHHOTO HAJ30pa, WHBIX YHOJHOMOYEHHBIX (elepalbHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekTa Poccuiickoii ®enepanuu aub0 oOpraHa MeECTHOTO
camoyrmipaBiieHust (B cyObekrax Poccuiickoit @enepanuu - ropoaax QenepaibHOro 3HadeHuss MockBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MEeCTHOTrO
CaMOyYTIpaBIICHHs B CIIy4ae, €CIM 3TO IPEAyCMOTPEHO 3akoHamH cyOBexToB Poccuiickoii ®enepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomoss), €JIMHOTrO IopTaia
rOCYy/JapCTBEHHBIX U MYHMIMIAIBHBIX YCIyr JHOO PpErMoHalbHOIO IOpTajla TOCYJAapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSITO MPU JTUYHOM MPUEME 3asIBUTEIS.

3. B MHOroQyHKIHOHAIBHBIX IEHTPaxX MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUIIUIIATBHBIX
YCIYT MOTYT OCYLIECTBIATHCS MpHUEM oOpallleH!i moTpeOuTeneil 1 KOHCYIbTUPOBaHHE OTpeOuTenel mo
BOIIpOCaM  3allldThl WX TIpaB Ha OCHOBAHWM  COMVIAIEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(YHKITMOHATHHBIMU EHTPAaMHU MPEIOCTABICHUS TOCYAapCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpraHaMu HCIOJIHUTEIbHOW BJIAcTH, OpPraHaMU TOCYJIapCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH TOoCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMl MECTHOTO
CaMOyIpaBJIEHUS.

Wndopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 43 uznodcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujel peoaxkyuu
CraTtbs 43. OTBETCTBEHHOCTh 32 HApyILIEHUE MPaB MOTpeOUTENEH, YCTaHOBIEHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon ®denepaunn
TAPAHT:

CM. DHUUMKIONEANH, MO3UIMHU BBICIINX CYJ0B U JPYrue€ KOMMEHTApHUH K cTaTbe 43 HacToAlero 3akoHa
3a HapylieHue MpaB MOTpeOUTEeNeH, YCTAaHOBJICHHBIX 3aKOHAMHU W HWHBIMH HOPMATHBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @eaepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOUYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIWBHUAYAJIbHBIM MpeANpUHUMATENh, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXAAHCKO-TIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHo1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapyLICHHE 3aKOHOAATEIhCTBA O 3alUTe MpaB noTpedurenen”
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Wndopmarius 06 n3MEHEHHSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyio peoakyuio
Crartbs 44. Ocy1iecTBIICHUE 3alUTHI PaB MOTpedOUTENEl OpraHaMu MECTHOTO CaMOYTIPaBJICHUS
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIKX CYO0B U APyTHe KOMMEHTApUU K CTaThe 44 HacTosIIEero 3aKoHa

CMm. Meroanyeckne peKkOMEHIAaluu Ui OpraHOB MECTHOI'O CaMOYTIPaBJIEHUs 110 OPraHU3aluy 3alUThI
npaB norpeduteneit (paspadorannsie MAII PO)

B nensx 3amuThl npaB notpeduTened Ha TEPPUTOPUM MYHHMLHMIIAIBHOTO OOpa30BaHMs OpraHbI
MECTHOT'O CaMOYTIPaBJICHNUs BIPaBe:

paccmaTpuBaTh OOpalleHus NoTpeOuTeNnei, KOHCYJIbTHPOBAaTh MX IO BOIPOCaM 3alllUThl IPaB
noTpeOuTenei;

oOpamiatbes B Cybl B 3allUTY IpaB NoTpeduTesnel (HeonpeaeaeHHOro Kpyra notpedourenei);

pa3pabaTbIiBaTh MyHHIIMTAIEHBIE TIPOTPAMMBI 10 3aLIUTE IPaB NOTPEOUTETICH.

[Tpu BbIsIBIEHUU 1O OOpaIlleHUIO TOTPEOUTENS TOBApOB (PadoT, YCIyr) HEHaIIeKalllero KayecTsa,
a TaKXKe OMACHBIX JUIA >KU3HH, 370POBBS, UMYIIECTBA MOTPEOUTENECH M OKpY)KAIOUICH Cpeabl OpraHbl
MECTHOTO  CaMOYIMPABJICHUS  HE3aMEUIMTENIbHO  H3BELaloT 00 3ToM  (QenepaibHble  OpraHbl
UCTIOJTHUTEIIEHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBApoB (pador,
yCIIyT).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbbiii 3akon ot 18 mapta 2019 r. N 38-03

Wupopmarus 06 H3MEHEHHSIX:

CMm. npedvloyuyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
CraTtbs 45. [IpaBa o01IeCTBEHHBIX 00bETUHEHHH MOTpeOuTENel (MX accolualiiii, COr030B)
TAPAHT:

CM. DHIUMKIIONE NN, IO3UIIMN BBICIINX CYZ0B U APYTHE KOMMEHTAPUU K CTaThe 45 HACTOAIIEro 3aKOHa

1. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS

noTpeduTeneit (UX accolMaliM, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSTEIHHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolManuii, COI030B) M 3aKOHOJaTeabcTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl U3MEHEeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu

2. OOuiecTBeHHbIE OOBEAMHEHUS] TOTpeOUTENel (MX acCOLMAIlMU, COFO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pazpaboTke 00s3aTesIbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX IPAaBOBBIX akTOB Poccuiickoin ®denepanuu, peryJupyronimx
OTHOILIEHHS B 00J1aCTH 3aIIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paldoT, yCIyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOH IpOAaBLaMHU
(M3roTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIH O HUX;

OCYILIECTBIISATh OOILIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHMEM IMpaB MOTpeOuTeNeil U HampaBisaTh B
OpraH TOCyIapCTBEHHOTO Haa30pa W OpraHbl MECTHOTO caMOyTpaBieHWs HHQOpMamuioo o (akrax
HapyleHUH NpaB NOTpeOuTeNael A NMPOBENCHHUS MPOBEPKH ATUX (PAKTOB M NPUHATHS B CIIydae HX

29.01.20261 Cucrema TAPAHT 41/43


http://ivo.garant.ru/document/redirect/72198206/4
http://ivo.garant.ru/document/redirect/77663628/44
http://ivo.garant.ru/document/redirect/57589525/0
http://ivo.garant.ru/document/redirect/77532372/0
http://ivo.garant.ru/document/redirect/183583/0
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/72198206/43
http://ivo.garant.ru/document/redirect/77663628/4403
http://ivo.garant.ru/document/redirect/12138155/133
http://ivo.garant.ru/document/redirect/4000266/45
http://ivo.garant.ru/document/redirect/57589562/0
http://ivo.garant.ru/document/redirect/77532374/0
http://ivo.garant.ru/document/redirect/12185513/0
http://ivo.garant.ru/document/redirect/10164186/2
http://ivo.garant.ru/document/redirect/70192818/47
http://ivo.garant.ru/document/redirect/58043885/4502
http://ivo.garant.ru/document/redirect/186367/20112

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

HOATBEPXKJIEHUST Mep 10 IPECEYEHUI0 HapylleHUH IpaB mMmorpeOuTeneil B Ipenesnax IMOJHOMOUYUMH
yKa3aHHBIX OPTaHOB, Y4aCTBOBAThH B MPOBEICHUH SKCIEPTU3 1O (haKTaM HapyIICHUH MpaB moTpedureneii B
CBsI3U C oOpauieHusMu norpeduteneit. IIpu ocymiecTBiaeHnn OOIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOOBaTh OT HM3rOTOBUTENIEH
(ucnomHUTENEH, NMPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJIHOMOYEHHBIX WHIUBUAYAIbHBIX
npenpuHIMaTENel, UMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIOJHEHHUE ACWCTBUIl), 005S3aHHOCTh
IpeCTaBIeHUs (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBAHUIO OTPEOUTENS HE YyCTAaHOBICHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAMMBIX JCHCTBHAX IO 3aIIUTE
9THX IpaB, O pe3yJbTaTaXx CPaBHUTEIbHBIX HCCIEAOBaHMM KauecTBa TOBapoB (paloT, yciyr), a Takxke
UHYI0 HH(pOpMaIHIo, KoTopass OyneT CHocOOCTBOBAaTh pealM3allMid IpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. I[lyOnukyemple 0OIIECTBEHHBIMH OOBEIUHEHUSAMH NOTPEOUTENEeH (MX acCcolUalMsIMHU,
COI03aMHM) PE3YJIbTaThl CPABHUTEIBHBIX HMCCIEJOBAHMI KauecTBa TOBapoB (paboT, yCIyr) HE SBISIOTCS
PEKIIaMOi;

BHOCUTh B (eepalbHble OpraHbl HWCIOJIHHUTENBHOM BIIACTH, OPTaHU3AIUH TPEIIOKECHUS O
IPUHATHHM MEp IO MOBBIIIEHUIO KayecTBa TOBAPOB (paldoT, yCiyr), [0 MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3aniy TOBapoB (BBIOIHEHUsT padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, ycmyr), He COOTBETCTBYIOLIMX MPEIbSBIAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTeIbHBIM TPEOOBAHHSM;

BHOCUTh B OpTaHbl IPOKYpaTypbl U (eaepabHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIFOIIMX IIPOM3BOJCTBO U peaU3allli0 TOBApOB
(BbIIIOJIHEHUE paloOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX IMPEIbABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HaAPYIIAIONIMX IpaBa MOTPEOUTENeH, YCTAaHOBJICHHBIC 3aKOHAMH W HHBIMU
HOpPMAaTUBHBIMHU IPaBOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypsl € TNPOCbOAMH MPHUHECTH TPOTECTHl O TNPU3HAHUU
HE/ICHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HCIOJIHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH cyOwbekToB Poccuiickoit @epepaniud W aKTOB OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYALIMX 3aKOHAM M HMHBIM PErYJIMPYIOLIUM OTHOIIEHHUS B OOJACTH 3alUThI
paB MoTpeduTesell HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTy IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NOTpeOuTeNeH (TPYIIIbI MOTpeOUTENEH, HEONPEIEIEHHOT 0 Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOIO Haja30pa B (DOPMUPOBAHMM OTKPBITHIX U
00LIEeIOCTYITHBIX FOCYAaPCTBEHHBIX NHPOPMALIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI IPaB OTpeOUTENEH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akonom om 18 wuwons 2011 . N 242-D3 6 cmamvio 46 6HeceHbl U3MEHEHUs.,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mekcm cmamuu 8 npeodvioyujel peoaxKyuu
Cratbs 46. 3anuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOTO KpyTa MoTpeouTenen
TAPAHT:

CMm. DHIIMKIIONIEINH, TO3UIIUH BBICIIMX CYJIOB M IPYTHE KOMMEHTAPUHU K CTaThe 46 HACTOSAMIETO 3aKOHA
Opran TroCyJapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBlIeHHs, OOIIECTBEHHbIE
00beIMHEeHUS TIOTPEOUTENeH (X acCOIMAIIUH, COFO3bI) BIIPaBe MPEABIBISATh UCKH B CY/Ibl O IPEKPAIICHUH
MPOTUBOIPABHBIX AEHUCTBUN M3TOTOBUTEINS (MCIIOJHUTENS, MPOJAaBLa, YIOJHOMOUYEHHON OpraHU3alui Wi
YIOJITHOMOYEHHOTO WHIAWBHUIYaJIbHOTO TPEANPUHUMATENSI, UMIIOPTEpPA) B OTHOLIEHUH HEOMPEEICHHOTO
Kpyra norpeoureneii.
[Ipu y1oBIETBOPEHUH TAKOTO MCKa CyJ 00S3bIBACT MPABOHAPYIITUTENS TOBECTH B YCTAHOBJICHHBIHN
CYJIOM CPOK Yepe3 CpeACTBa MacCOBOW MH(OPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpedUTesei
pelIeHue cyaa.
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BerynuBiiee B 3aKOHHYHO CHIIy pelIEHHE CyJa O TpPH3HAHWW JICHCTBHH W3TOTOBUTEIIS
(McTioTHUTENSI, TIPOAABIA, YIOJHOMOYEHHOW OpraHW3aldd WM YIOJTHOMOYECHHOTO WHIUBUAYaIbHOTO
NpeANpPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHWHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMATPUBAIOIIEIO HMCK IMOTPEOMTENs O 3allUTe €ro IMpas,
BO3HUKIINUX BCJEJACTBUE HACTYIUICHHS T'Pa)KIaHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTIoTHUTENSI, TIPOAABIA, YIOJHOMOYEHHOW OpraHW3aldd WM YIOJTHOMOYECHHOTO WHIUBUAYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJIH JIM MECTO TAaKHUE JCUCTBUS M COBEPIICHBI JIU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHm3aluedl  WiH
YIIOJTHOMOYCHHBIM WHIUBUIYTBHBIM MTPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (WX accolMaiyei, COK30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpEcax
HEOMPEEeNICHHOT0 Kpyra HOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHHWH OOIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOuTeNel (MX accolMaIK, COI3Yy), OpraHaM MECTHOT'O CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IEPIKEK, a TAKKE MHBIX BOSHHUKIIHX J0 OOpaIlleHUs B CYJ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOAMMBIX PacXoJl0B, B TOM YHCIIC PACXOJIOB Ha MPOBEACHUE HE3aBUCHUMOUN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B pe3yJibTaTe MPOBEACHUS TaKOW JKCIEPTU3bl HaPYIICHUS
00s13aTeNnbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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